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Alabama

Lee Sanders
SMP Project Manager
Alabama Department of Senior Services
770 Washington Avenue, Suite 570
Montgomery, AL 36130-1851
Direct Line: 334-242-5744
Toll-free: 800-243-5463
FAX: 334-242-5743

http://www.alabamaageline.gov/healthcare
lee.sanders@adss.alabama.gov
Alaska   
Judith Bendersky

SMP Project Manager
HHS - Medicare Information Office
550 W. 8th Avenue
Anchorage, AK 99501
Direct Line: 907-269-3669
Toll-free: 800-478-6065 (in state only)
FAX: 907-269-2045 
http://www.hss.state.ak.us/dsds/medicare/
judith.bendersky@alaska.gov


Arizona 
Patricia Gonzalez-Enblem

SMP/SHIP Director

AZ Division of Aging and Adult Services
1789 West Jefferson, 950A
Phoenix, AZ 85007
Direct Line: 602-542-6439

Toll-free: 800-432-4040
FAX:  602-542-6575
https://www.azdes.gov/daas/ship/smp
pgonzalez-emblem@azdes.gov
Arkansas
John Pollett
SMP Project Administrator
700 Main Street

Little Rock, AR 72201-4608
Direct Line: 501-682-8504
Toll-free: 866-726-2916
FAX: 501-682-8155
www.daas.ar.gov/asmp.html
john.pollett@arkansas.gov


Arkansas

Kathleen Pursell
SMP Project Director
700 Main Street

Little Rock, AR 72201-4608
Direct Line: 501-682-8497
Toll-free: 866-726-2916
FAX: 501-682-8155
www.daas.ar.gov/asmp.html
kathleen.pursell@arkansas.gov


California
Anne Gray
SMP  Project Coordinator
California Health Advocates
1971 East 4th Street, Suite 200
Santa Ana, CA 92705
Direct Line: 714-560-0309
Toll-free: 855-613-7080

FAX: 714-560-0319
http://www.cahealthadvocates.org/fraud/index.html
agray@cahealthadvocates.org


California
Julie Schoen
SMP Project Director
California Health Advocates
1971 East 4th Street, Suite 200
Santa Ana, CA 92705
Direct Line: 714-560-0309
Toll-free: 855-613-7080

FAX: 714-560-0319
http://www.cahealthadvocates.org/fraud/index.html
jschoen@cahealthadvocates.org


Colorado
Alice Ierley

SMP Director

Colorado Department of
Regulatory Agencies
Division of Insurance
Consumer Affairs
1560 Broadway, Suite 850
Denver, CO 80202
Direct Line: 303-894-7552
Toll-free: 800-503-5190

FAX:  303-894-7455
http://www.dora.state.co.us/insurance/senior/Medicarefraud.htm
alice.ierley@dora.state.co.us


Connecticut
Dee White
SMP Statewide Director
Connecticut Dept. of Social Services-Aging Services Division
25 Sigourney Street
Hartford, CT 06106
Direct Line: 860-424-5293
Toll-free: 800-994-9422 (in state only)
FAX: 860- 424-5301


" 
dee.white@ct.gov



Delaware
Cynthia Allen
SMP Program Administrator
DE Partners of SMP
1901 N. DuPont Hwy, Rm. 109

Main Bldg., 1st Floor, Annex
New Castle, DE 19720
Direct Line: 302-255-9941
Toll-free: 800-223-9074

FAX: 302-255-4445
http://www.dhss.delaware.gov/dhss/dsaapd/fraudpatrol.html
cynthia.allen@state.de.us


District of Columbia 
Theresa Brownson
SMP Manager
AARP Legal Counsel for the Elderly
601 E. Street, NW
Washington, DC 20049
Direct Line: 202-434-2153
FAX: 202-434-6593
tbrownson@aarp.org


Florida
Makeba Huntington-Symons
SMP Program Manager
Area Agency on Aging of Pasco-Pinellas, Inc.

9887 4th Street North, Suite 100

St. Petersburg, FL 33702

Direct Line:   727-570-9696 ext. 279
Toll-free: 1-866-357-6677

FAX: 727-570-5098

http://www.agingcarefl.org/Medicare/FLSMP
huntington-symonsm@elderaffairs.org


Florida

Nancy Rosario
SMP Administrative Assistant
Area Agency on Aging of Pasco-Pinellas, Inc.
9887 4th Street North, Suite 100
St. Petersburg, FL 33702
Direct: 727-570-9696 Ext. 263
Toll Free: 1-866-357-6677
Fax: 727-570-5098
http://www.agingcarefl.org/Medicare/FLSMP
rosarion@elderaffairs.org
Georgia
Amanda Carter
SMP Director
GeorgiaCares SMP
#2 Peachtree Street, NW, Suite 9-205
Atlanta, GA 30303-3142
Direct Line: 404-232-7876
Toll-free: 866-552-4464 Option 2
FAX: 404-657-1727
http://aging.dhr.georgia.gov/portal/site/DHR-DAS
amcarter@dhr.ga.gov
Guam

Maria Blaz
Program Coordinator  III - SMP
Guam Dept. of Public Health & Social Services, Div. of Senior Citizens
130 University Drive

Castle Mall Bdlg., Suite 8
Mangilao, GU 96913
Direct Line: 671-735-7390 or 7388
http://www.dphss.guam.gov/division-of-senior-citizens/bureau-of-community-support/senior-medicare-patrol-smp-project
maria.blaz@dphss.guam.gov



Hawaii
Adele Ching
SMP Coordinator
Hawaii Executive Office on Aging
250 South Hotel Street, Room 406
Honolulu, HI 96813
Direct Line: 808-586-7281
Toll-free: 800-296-9422
FAX: 808-586-0185
http://hawaii.gov/health/eoa/SMP.html

" 
adele.ching@doh.hawaii.gov



Idaho:
Pam Catt-Oliason

Program Specialist

Idaho Commission on Aging  

341 West Washington Street

Boise, Idaho 83702

Direct Line: 208-577-2852
Toll-free: 1-800-247-4422
http://www.idahoaging.com/smp/index.html
pam.catt-oliason@aging.idaho.gov
Illinois
Erin Weir
SMP - Healthcare Consumer Protection Director
AgeOptions
1048 Lake Street
Oak Park, IL 60301-1102
Direct Line: 708-383-0258
Toll-free: 800-699-9043

www.illinoissmp.org
erin.weir@ageoptions.org


Indiana

Tamra Simpson
SMP Project Manager
Indiana Association of AAAs
IAAAA Education Institute
4755 Kingsway Dr. Suite 402

Indianapolis, IN 46205

Direct line: 317-205-9201 Ext. 207
Toll-free: 800-986-3505 (in state only)

http://www.iaaaa.org/smp.asp
tsimpson@iaaaa.org
Iowa
Debra Yankey
SMP Project Coordinator
Hawkeye Valley AAA
2101 Kimball Avenue, Suite 320
Waterloo, IA 50702
Direct Line: 319-272-2515
Toll-free: 800-423-2449 
www.stopmedicarescams.org
dyankey@hvaaa.org  


Kansas
Nikki Noe
SMP Program Administrator
Kansas Department of Aging
503 S. Kansas Avenue
Topeka, KS 66603

Direct Line: 785-296-0377
Toll-free: 800-432-3535

FAX: 785-296-0256 
http://www.agingkansas.org/SeniorSupport/SMP/smp_index.html
nikki.noe@aging.ks.gov
Kentucky
Michelle List
Social Services Program Coordinator

Senior Medicare Patrol

Louisville Metro Department of Public Health & Wellness

400 E. Gray Street, Room 6

Louisville, KY 40202

Direct Line: 502- 574-6960

Toll-free: 877-603-6558
FAX: 502-574-6810

www.louisvilleky.gov/Health/SeniorMedicare
michelle.list@louisvilleky.gov
Louisiana

Linda F. Harkey
SMP Project Director
EQ Health Solutions

8591 United Plaza Blvd., Suite 270

Baton Rouge, LA 70809

Direct Line:  225-926-6353, Ext. 3267

Toll-free: 877-272-8720

FAX: 225-248-7048
http://www.stopmedicarefraudla.org
lharkey@eqhs.org



Louisiana

Julie Agan
SMP Project Coordinator

EQ Health Solutions

8591 United Plaza Blvd., Suite 270

Baton Rouge, LA 70809

Direct Line:  225-248-7029

Toll-free: 877-272-8720

FAX: 225-248-7048

http://www.stopmedicarefraudla.org
jagan@eqhs.org


Maine
Betty Balderston
SMP Statewide Director
Legal Services for the Elderly
5 Wabon Street
Augusta, ME 04330
Direct Line: 207-620-3104
Toll-free: 800-750-5353 (in state only)
FAX: 207-621-0742
bbalderston@mainelse.org

Maryland  
Robbyn McIntosh
SMP Project Director
Maryland Department of Aging
301 West Preston Street, Suite 1007
Baltimore, MD 21201
Direct Line: 410-767-6032
Toll-free: 800-243-3425 (in state only)
FAX: 410-333-7943  
www.mdoa.state.md.us/medicarepatrol.htm
rmcintos@ooa.state.md.us


Massachusetts
Lucilia Prates
SMP Project Director
Elder Services of the Merrimack Valley, Inc.
360 Merrimack Street, Bldg. #5
Lawrence, MA 01843
Direct Line: 978-946-1326
Toll-free: 800-892-0890

FAX: 978-687-1067
www.medicareoutreach.org
lprates@ESMV.org


Michigan
Patricia MacKinnon
SMP Program Manager
MMAP, Inc.
6105 West St. Joseph, Suite 204
Lansing, MI 48917
Direct Line: 517-886-1242 Ext. 16
Toll-free: 800-803-7174 (consumers only)
FAX: 517-886-1305
www.mmapinc.org
pat@mmapinc.org


Minnesota
Stephanie Minor
SMP Project Director
Minnesota Board of Aging, Dept. of Human Services, Aging & Adult Services Div

Anderson Bldg., 540 Cedar Street
St. Paul, MN 55155
Direct Line: 651-431-2602
Toll-free: 800-333-2433

FAX: 651-431-7415
www.mnaging.org/advisor/insurance/fraud.htm
stephanie.a.minor@state.mn.us

Mississippi
Katrina Hyche

SMP Director

Mississippi Department of Human Services- Division of Aging and Adult Services
750 North State Street
Jackson, MS 39202
Direct Line: 601-359-4956

Toll-free: 888-240-7539

FAX: 601-359-9664
http://www.mdhs.state.ms.us/aas_info.html#MSMAPP
katrina.hyche@mdhs.ms.gov
Missouri
Rona McNally
SMP Project Manager

Care Connection for Aging Services
106 West Young Street

Warrensburg, MO 64093
Direct Line: 660-747-3107

Toll-free: 888-515-6565

FAX: 660-747-3100
http://www.goaging.org/index.cfm?Page=FraudPrevention
rmcnally@goaging.org


Montana 
Renee Labrie-Shanks
SMP/I & A Program Manager
Missoula Aging Services
337 Stephens Avenue
Missoula, MT 59801
Direct Line: 406-728-7682
Toll-free: 800-551-3191 (in state only)
www.missoulaagingservices.org/advocacy.html
rlabrie@missoulaagingservices.org


Nebraska
Madhavi Bhadbhade
SMP Project Director
Nebraska Dept. of Health & Human Services
301 Centennial Mall South, 5th Floor
Lincoln, NE 68509
Direct Line: 402-471-2309
Toll-free: 800-942-7830 (in state only)
FAX: 402-471-4619 
www.dhhs.ne.gov/smp
Madhavi.bhadbhade@nebraska.gov


Nevada

Mary E. Matiya

SMP Program Officer
NV Division of Aging and Disability Services

1840 E. Sahara Avenue, Suite 110

Las Vegas, NV 89104
Direct Line: 702-486-3796
Toll-free: 888-838-7305 (in state only)
FAX: 702-486-0865
http://www.nevadaadrc.com/services-and-programs/smp
mematiya@adsd.nv.gov
Nevada
Wanda Brown

SHIP, SMP, ADRC Director

Aging and Disability Services Division

445 Apple Street, #104

Reno, NV 89502

775-688-2964, Ext. 250

http://www.nevadaadrc.com/services-and-programs/smp
wbrown@adsd.nv.gov
New Hampshire
Karol Dermon
SHIP/SMP Director
HHS - Bureau of Elderly & Adult Services
Gallen State Office Park - 129 Pleasant Street
Concord, NH 03301
Direct Line: 603-271-4925
Toll-free: 866-634-9412
FAX: 603-271-4643
kdermon@dhhs.state.nh.us


New Jersey
Charles Clarkson
SMP Coordinator

Jewish Family & Vocational Services of Middlesex County
32 Ford Avenue, 2nd Floor
Milltown, NJ 08850

Toll-free: 877-SMP-4359 (877-767-4359)
Direct Line: 732-777-1940
charlesc@jfvs.org
New Mexico
Anthony Romero
SMP Project Director
New Mexico Aging & Long-Term Services Dept.
2550 Cerrillos Road

Santa Fe, NM 87505

Direct Line: 505-476-4936 

Toll-free: 800-432-2080

http://www.nmaging.state.nm.us/ssm.html
anthony.romero12@state.nm.us


New Mexico

Vera E. Watson

SMP Project Coordinator

New Mexico Aging & Long-Term Services Dept.

1015 Tijeras Ave., NW, Suite 200

Albuquerque, NM 87102-3994

Direct Line: 505-222-4509

Toll-free: 800-432-2080

FAX: 505-222-4526

http://www.nmaging.state.nm.us/ssm.html
verae.watson@state.nm.us
New York
Anne Matthei
SMP Project Coordinator
New York State Office of the Aging
#2 Empire State Plaza
Albany, NY 12223
Toll-free: 877-678-4697
Direct Line: 518-486-2719
http://www.aging.ny.gov/ResourceGuide/HealthInsurance.cfm
anne.matthei@ofa.state.ny.us


New York
SMP Project Director

New York State Office of the Aging
#2 Empire State Plaza
Albany, NY 12223
Toll-free: 877-678-4697
http://www.aging.ny.gov/ResourceGuide/HealthInsurance.cfm
North Carolina
Stephanie Bias
SMP Program Coordinator
North Carolina Department of Insurance
11 S. Boylan Avenue
Raleigh, NC 27603
Toll-free: 877-996-2767
Direct Line: 919-807-6900
FAX: 919-807-6901
http://www.ncdoi.com/SHIIP/SHIIP_SMP_Home.aspx
stephanie.bias@ncdoi.gov



North Dakota
Linda Madsen
SMP Project Manager
North Dakota Center for Persons with Disabilities
500 University Avenue, W
Minot, ND 58707
Toll-free: 800-233-1737

Direct Line: 701-858-3580
FAX: 701-858-3483
www.ndcpd.org/smp
linda.madsen@minotstateu.edu


Ohio
Anne Fredrickson
SMP Project Manager
Pro Seniors, Inc.
7162 Reading Road, Suite 1150
Cincinnati, OH 45237
Toll-free: 800-488-6070

Direct Line: 513-458-5522
FAX: 513-338-1503
www.proseniors.org/sr_medicare_patrol.html
afredrickson@proseniors.org


Oklahoma
Ray Walker

SMP Director
Oklahoma Insurance Department
5 Corporate Plaza, 3625 NW 56th St., Ste. 100

Oklahoma City, OK 73152
Toll-free: 888-967-9100
Direct Line: 405-521-6632
FAX: 405-522-4492
http://www.ok.gov/oid/Consumers/Information_for_Seniors/SMP.htm
ray.walker@oid.ok.gov
Oregon
Ryan Kibby
SMP Project Director 

DHS – Seniors & People with Disabilities
676 Church St., NE
Salem, OR 97301

Toll-free: 877-585-0007 (in state only)

Direct Line: 503-373-1877
FAX: 503-373-7823

ryan.e.kibby@state.or.us
Pennsylvania
Rebecca Nurick
SMP Project Director
Center for Advocacy for the Rights and Interests of the Elderly
100 S. Broad Street, Suite 1500
Philadelphia, PA 19110
Toll-free: 800-356-3606

Direct Line: 267-546-3433
FAX: 215-545-5372
http://www.carie.org/programs-services/advocacy-services/fighting-medicare-fraud-in-pennsylvania/
nurick@carie.org
Puerto Rico 
Jose’ Collazo

SMP Project Director
Office of the Ombudsman for the Elderly
Edificio Plaza 1064, 3rd Floor, Ponce de Leon, Pda. 16
Santurce, PR 00907
Toll-free: 800-981-1202
Direct Line: 787-725-2102
FAX: 787-721-6510
jcolazzo@oppte.pr.gov
Rhode Island

Aleatha Dickerson
SMP Project Director
Rhode Island Department of  Elderly Affairs
Hazard Bldg, 2nd Floor

74 West Road, Pastore Complex
Cranston, RI 02920
Direct Line: 401-462-0931
http://adrc.ohhs.ri.gov/information/health_insurance_counseling.php
adickerson@dea.ri.gov
South Carolina
Gloria McDonald

SMP Manager
Lt. Governor's Office on Aging
1301 Gervais Street, Suite 200
Columbia, SC 29201
Toll-free: 800-868-9095

Direct Line: 803-734-9902
FAX: 803-734-9887

http://aging.sc.gov/legal/Pages/MedicareFraud.aspx
mcdong@aging.sc.gov
South Carolina
Talvin Herbert

SMP Coordinator
Lt. Governor's Office on Aging
1301 Gervais Street, Suite 200
Columbia, SC 29201
Toll-free: 800-868-9095

Direct Line: 803-734-9902
FAX: 803-734-9887

http://aging.sc.gov/legal/Pages/MedicareFraud.aspx
therbert@aging.sc.gov
South Dakota
Candise Gregory
SMP Project Director
East River Legal Services
335 North Main Avenue, Suite 300
Sioux Falls, SD 57104
Toll-free: 800-822-8804 (in state only)
Direct Line: 605-336-2475
FAX: 605-336-6919
http://www.southdakotasmp.org/
gregory.candise@att.net
South Dakota
Melissa R. Wood
SMP Program Director/West River
East River Legal Services
2525 West Main Street, Suite 203
Rapid City, SD 57702
Toll-free: 800-695-8168 (in state only)
Direct Line: 605-342-3494
FAX: 605-342-7718
http://www.southdakotasmp.org/
mwood@hills.net
Tennessee
LaNelle Godsey
Statewide SMP Coordinator
Upper Cumberland Development District
1225 South Willow Avenue
Cookeville, TN 38506
Toll-free: 866-836-7677
Direct Line: 932-432-4111 Ext. 237

FAX: 931-432-8112
http://tnmedicarehelp.com
lgodsey@ucdd.org
Texas
Barbara McGinity
SMP Program Director
BBB Education 1333 West Loop South, Suite 1200
Houston, TX 77027
Toll-free: 888-341-6187
Direct Line: 713-341-6184
FAX: 713-341-6192
http://texassmp.org/
bmcginity@bbbhou.org
Texas

Rachanna Rodriguez
SMP Coordinator
The National Hispanic SMP

National Hispanic Council on Aging

840 W. Austin Avenue

Alamo, TX 78516

Toll-free: 866-943-7289

Direct Line: 956-782-7831

FAX: 956-783-0262

www.nhcoa.org
rachanna1@sbcglobal.net
Texas

Maria Lane
SMP Director

National Hispanic Council on Aging

NHCoA Headquarters

734 15th Street, NW, Suite 1050

Washington, DC 20005

Direct Line: 202-347-9733

FAX: 202-347-9735

www.nhcoa.org
mlane@nhcoa.org
Utah

Darren Hotton
SMP Project Director

Utah Division of Aging and Adult Services

195 N 1950 W
Salt Lake City, UT 84116
Direct Line: 801-538-4412
Toll-free: 877-824-6598 

FAX: 801-538-4395

dhotton@utah.gov
Vermont
Anita Hoy

SMP  Project Director
Community of Vermont Elders
641 Comstock Road
Berlin, VT 05601
Toll-free: 888-865-2683 (in state only)
Direct Line: 802-229-4731

FAX: 802-229-0156
www.vermontelders.org
anita@vermontelders.org
Virgin Islands
Faustina Richardson
Senior Citizens Affairs
#3011 Golden Rock
Christiansted, St. Croix, VI 00820
Direct Line: 340-778-5043
fsargeant@hotmail.com
Virginia
Susan Johnson
SMP Project Manager
Virginia Association of Area Agencies on Aging
24 East Cary Street, Suite 100
Richmond, VA 23219
Toll-free: 800-938-8885
Direct Line: 804-644-5628
FAX: 804-644-5640
www.vaaaa.org/SMP
sjohnson@thev4a.org
Washington State

Ron House
SMP Project Manager
Office of the Insurance Commissioner
5000 Capitol Blvd.
Tumwater, WA 98501
Toll-free: 800-562-6900

Direct Line: 360-725-7099
FAX: 360-586-2018

http://www.insurance.wa.gov/shiba/fraud/fraudabuse.shtml
ronh@oic.wa.gov
West Virginia
Scott A. Adkins

Senior Manager

West Virginia SMP

300 Summers St., Suite 1020

Charleston, WV 25301

Direct: (304) 340-4604

Toll Free: 800-799-4638

Fax: 304-342-1148

sadkins@aarp.org
Wisconsin
Elizabeth Conrad
SMP Project Director
Coalition of Wisconsin Aging Groups
2850 Dairy Drive, Suite 100
Madison, WI 53718-6751
Toll-free: 800-488-2596 Ext. 317
Direct Line: 608-224-0606 Ext. 317

FAX: 608-224-0607

http://www.wisconsinsmp.org

" 
econrad@cwag.org



Wyoming
Bob Storti
SMP Program Manager
Wyoming Senior Citizens, Inc.
106 West Adams Avenue
Riverton, WY 82501
Toll-free: 800-856-4398

Direct Line: 307-856-6880

FAX: 307-856-4466
http://www.wyomingseniors.com/services/senior-medicare-patrol
smpmgr@wyoming.com
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