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 Home Health Fraud 
        Tips for Protecting Yourself
       and Medicare 
In 2009, Medicare spent $18.5 billion on home health care services for more than 3 million people who have Medicare. As more baby boomers enroll in Medicare,
those numbers will go up fast.

The risk of fraud in Medicare home health care is high. An estimated $250 million is lost to purposeful health care fraud each year. 
In addition, another $209 million may be lost to “improper payments” — meaning the care was not necessary or the bill was wrong. While this may not be purposeful fraud, it still wastes Medicare money. You can help prevent this! 
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What Is Home Health Care?
Home health care fraud often occurs because older adults do not know the requirements for home health. A home health agency is a company that sends nurses and other therapists to care for you in your home. You may be able to get home health care only if:

· You need skilled care (an IV, physical therapy, diabetes care, etc.)
· You are unable to leave your home without assistance
· Your doctor orders the care

· You only need care for a short amount of time and a few hours each week
What Are Examples of Home Health Care Fraud?
· Billing for patients who do not meet Medicare’s definition of “homebound” or for services that are not medically necessary
· Charging for services not provided or billing for more visits than provided
· Offering kickbacks to doctors to certify someone as homebound
· Billing for housekeeping as skilled nursing or other therapy 
· Offering things such as free groceries or a free ride in exchange for your Medicare number or for switching to a particular home health agency
· Creating fake records or not keeping the right medical records 

· Charging a copayment for home health services (people who have Medicare have no copayment except on medical equipment)
How to Protect Yourself & Medicare from Home Health Fraud
· Protect your Medicare, Medicaid and Social Security cards like a credit card. Refuse anything offered for “free” in exchange for your Medicare number.
· Do not accept services from strangers who call or knock on your door.
· Check with your doctor. Be sure your doctor has seen you in person and certifies that you are unable to leave your home to obtain the care or therapy. 

· Before your home health care begins, be sure the home health agency has told you in writing how much of your bill Medicare will pay and what you will owe.
· Be suspicious of anyone offering to provide home-delivered meals, non-medical transportation, housekeeping or chore services (billed to Medicare) when they aren't related to a plan of care approved by a doctor.

· Never sign a blank form from your home health provider.

· Report your concerns about billing mistakes or possible fraud to Medicare or your local SMP.
How Your Senior Medicare Patrol (SMP) Can Help
Your local SMP is ready to provide you with the information you need to PROTECT yourself from Medicare errors, fraud and abuse; DETECT potential errors, fraud and abuse; and REPORT your concerns. SMPs use trained senior volunteers to help educate and empower seniors in the fight against health care fraud. Your SMP can help you with questions, concerns or complaints about potential fraud and abuse issues. It also provides information and educational presentations.
For assistance, call your local SMP program _____________

For more information or to locate your state SMP, visit www.smpresource.org
Supported by grant number 90NP0001/01 from the U.S. Administration on Aging (AoA),
 Department of Health and Human Services
NOTE TO LOCAL SMPs: PLEASE USE THIS SPACE TO CUSTOMIZE 
WITH YOUR OWN LOGO AND CONTACT INFORMATION
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Protect, Detect, Report


