
         Appendix D                              

Region States First Name Last Name
Email Address

(notify all contacts for your region) SMART FACTS Staff List Telephone
Maureen Kerrigan Maureen.Kerrigan@cms.hhs.gov 617‐565‐1218
Thomas Devins Thomas.Devins@cms.hhs.gov 617‐565‐1321
Carmen Ayala‐Bladt Carmen.Ayala‐Bladt@cms.hhs.gov 212‐616‐2312
Kermnine Domond Kermnine.Domond@cms.hhs.gov 212‐616‐2322
Harold Goodwin Harold.Goodwin@cms.hhs.gov 212‐616‐2317
Rose Babilino Rose.Babilino@cms.hhs.gov 215‐861‐4260
Kathy Fetterolf  Katherine.Fetterolf@cms.hhs.gov 215‐861‐4163
Tara Foley Tara.Foley@cms.hhs.gov 404‐562‐4279

Charlotte Whiting Charlotte.Whiting@cms.hhs.gov 404‐562‐7218

Sue Bradshaw Sue.Bradshaw@cms.hhs.gov 214‐767‐6303
Gloria  Garza‐Sally Gloria.Garza‐Sally@cms.hhs.gov 214‐767‐6436
Susan McLaughlin Susan.McLaughlin@cms.hhs.gov 214‐767‐6487

Amanda  Larigan Amanda.Larigan@cms.hhs.gov 816‐426‐6412
Elissa Balch Elissa.Balch@cms.hhs.gov 816‐426‐6410

Lorraine (Lori)  Conway  Lorraine.Conway@cms.hhs.gov 303‐844‐6138
Mark  Hartman Mark.Hartman@cms.hhs.gov 303‐844‐7059
Tod Anderson Tod.Anderson@cms.hhs.gov 303‐844‐2126

Shirley Jih Shirley.Jih@cms.hhs.gov 415‐744‐3694
Mark Manfredi Mark.Manfredi@cms.hhs.gov 415‐744‐3614
Patricia Hokenson Patricia.Hokenson2@cms.hhs.gov 415‐744‐3632
Deanna Gee Deanna.Gee@cms.hhs.gov 415‐744‐3675
Catharine Wu Catharine.Wu@cms.hhs.gov 206‐615‐2355
Darryl Means Darryl.Means@cms.hhs.gov 206‐615‐2392
Rod Haynes Rod.Haynes@cms.hhs.gov 206‐615‐2406
Paul  Collura Paul.Collura@cms.hhs.gov 212‐616‐2515
Gloria  Parker Gloria.Parker@cms.hhs.gov 404‐562‐7361
Gladys Valentin Gladys.Valentin@cms.hhs.gov 410‐786‐1620

CMS RO DOI Liaison, Region III

CMS RO DOI Liaison, Region I

CMS RO DOI Liaison, Region II

CMS Regional Office (RO) Department of Insurance (DOI) Liaisons

Fey Terri.Fey@cms.hhs.gov 312‐353‐1759V
IL, IN, MI, MN, 

OH, WI

I CT, MA, ME, 
NH, RI, VT

NJ, NY, PR

AZ, CA, HI, NV

Terri

IV
AL, FL, GA, KY, 
MS, NC, SC, 

TN

VIII

VI
AR, LA, NM, 

OK, TX

III
DC, DE, MD, 
PA, VA, WV

X
AK, ID, OR, 

WA

National Leads

IX

II

VII IA, KS, MO, NE

CO, MT, ND, 
SD, UT, WY

CMS RO DOI Liaison, Region IX

CMS RO DOI Liaison, Region X

Do Not Receive Referrals

CMS RO DOI Liaison, Region IV

CMS RO DOI Liaison, Region V

CMS RO DOI Liaison, Region VI

CMS RO DOI Liaison, Region VII

CMS RO DOI Liaison, Region VIII

Effective January 11, 2012


