
OIG Report Web Conference 
Date & Time 


Wednesday, July 14th 2010

2pm – 3:30pm ET / 1pm – 2:30pm CT / 12pm – 1:30pm MT / 11am – 12:30pm PT 

Please join 5-10 minutes early so that we can begin promptly at call start time.
Web Conference Access Information
To access this webinar, visit The Center’s Cisco WebEx Training Center: 
https://hvaaa.webex.com, or click here for detailed Access Instructions.

AGENDA

	Agenda Item:
	Purpose:
	Presenter:
	Time:

	1. Housekeeping
	· Webinar procedures
· Introduce Speakers
	Heather Flory
	10 min.

	2. Overview of preliminary 2009 OIG Report data  
	· Overview of SMP Program highlights in 2009
· Retrieval process for first 6 months of 2010 OIG data from SMPs.  
	David Rudich


	10 min.

	3. AoA Analysis of 2009 OIG Report Results
	· Comparison of 2009 to 2008 data
· Review proposed changes for 2010 
· SMP GPRA Measures

· AoA perspective on 2009 OIG Report Results
· Future directions and focus
	Barbara Dieker 
	25 min.

	4. Cost Avoidance and Recovery
Documentation
	· Overview of Documentation  
· Acceptable & Unacceptable documentation
· Examples of documentation for cost avoidance
	David Rudich
	10 min

	5. SMART FACTS and Center Resources
	· Review definitions and guidance of selected measures 

· SMART FACTS update
Accuracy in Complex Issues outcomes

· SMART FACTS demonstration

· Upcoming checklist for SMP self-check of accuracy
	Ginny Paulson 


	15 min.


	
	· Poll SMPs 
· Overview of currently available technical resources
	Heather Flory


	5 min.

	6. Q&A
	
	All
	15 min.
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