OIG Report Web Conference 
Date & Time: Friday, July 11th, 2008 (2 pm ET)
Length:  1 hour and 30 minutes
Connect to audio portion of conference:  Refer to announcement e-mail sent by Ginny Paulson
Connect to visual portion of conference:  Refer to announcement e-mail sent by Ginny Paulson
AGENDA

	Agenda Item:
	Purpose:
	Presenter:
	Time:

	Housekeeping
	· Conference call procedures
· Handling logistical difficulties 
	Ginny Paulson
	5 min.

	Introduction
	· Welcome  
· Purpose of today’s web conference 
	Barbara Dieker
	5 min.

	A. Overview of the 2007 OIG Report 

 
B. New OIG 

Performance Period 
 
	· Review of the results of 2007 OIG Report
· New SMP Performance Period- January – June 2008
· Report Submission Guidelines for 2008
· Clarification about Cost Avoidance documentation 
	David Rudich

	20 min.

	OIG Report and SMART FACTS – big picture
	· Getting documentation from CMS for cost avoidance and recovery

· Manual edits to OIG Report – what will and will not be allowed

· 2007 OIG Report- Analysis of Results

· Value of the data in SMART FACTS
· Importance of Accuracy:  

	Barbara Dieker
	20 min.

	2008 OIG Reports – SMART FACTS Nuts and Bolts
	· Cost avoidance/recovery documentation in SMART FACTS – review of procedures

· Future enhancements in SMART FACTS

· Performance measure definitions and data entry clarification: 
--(one-on-one counseling vs. complex issues)
-- Outreach and education activities vs. distribution
   activities)

· Overview of recent SMART FACTS enhancements:
--Media Outreach Activities 
--Overview of formula that develops the survey
   outcomes (#8b - #8d)
--Survey data entry

	Ginny Paulson
	15 min.

	Agenda Item:
	Purpose:
	Presenter:
	Time:

	Resources
	· The Center web-site, SMART FACTS manual, Social Solutions, Center toll-free
· Tip Sheets – data entry clean-up, OIG/SMART FACTS cross-reference
	Ginny Paulson
	5 min.

	Q&A
	Operator assisted questions and answers.  
	Depends upon question
	15 min.

	Close
	Closing Remarks
	Barbara Dieker
	5 min.
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