January, 2010

SMART FACTS and the OIG Report; Q & A
Q:  The Associated Press article about SMP ran in several local newspapers in our state.  Can I enter those airings in SMART FACTS as media outreach activities?  My confusion is that I did not interview for or prepare materials for that article, so I don’t think I can count it, even though it aired in our state.  
A:  You are correct.  SMPs do not enter media activities related to national press (just inquiries or complex issues or any other outcomes resulting from national press). The exception is when your SMP staff, volunteers or beneficiaries are interviewed by or provide information to a reporter from the national press as part of their story.   For example, the Texas SMP can claim documented airings of the Associated Press article as media outreach because they were interviewed and featured.   Some SMPs used the letter to the editor template developed by the resource center as follow-up to the Associated Press article.  Any published letters to the editor can be counted as media outreach for your state, even though The Center developed the template.
Q:  I’m both an SMP and SHIP volunteer.  If someone comes up to me after my SMP presentation and asks me how I can qualify for the Low Income Subsidy, do I report that as an SMP one-on-one counseling session in addition to the group educational session?  

A: No.  This is a common question from SMP staff and volunteers who wear more than an SMP hat.  Your counseling regarding how to qualify for the Low Income Subsidy would not be considered an SMP outcome because you were providing benefits counseling, not health care fraud counseling.  Benefits counseling is not within the SMP program scope.   You would report your group educational session, however, as long as your presentation covered SMP.
Q:  When we help clients with complex issues and we do not have the documents related to their concern, we still research and attempt to resolve their problem. Once the problem is resolved, we often have trouble getting supporting documentation, such as copies of their MSNs.  Can we still report the dollar amount questioned (or referred for further action) in SMART FACTS?  

A:  Yes!  You are referring to Outcome 13B on the OIG Report (dollar amount referred for further action).  This outcome does not require that documentation be submitted to the OIG.  Please DO explain how you arrived at a given dollar amount for this outcome, however. There is a notes field on the SMP Activity Log dedicated to your brief narrative explanation.   Dollars reported for outcomes 16 and 17 DO require supporting documentation, such as MSNs, letters from CMS, etc.  
