
Conversation on Diversity 

Melissa Simpson and Sara Vogler 



Agenda 

• Overview of Diversity 
• SMP and SHIP data 
• Resources  
• Group Fun 
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What is diversity? 
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Serving A Diverse Group? 
• SHIP NPR CCF data 

– Primary language  
– Race and ethnicity 
– Gender 
– Age 
– Disability 
– Income 
– Assets 

• SMP/SIRS Group Target 
Data 
– Homebound 
– Long Term Care Residents 
– Low Income 
– Native American 
– Non English Speaking 
– People with Disabilities 
– Racial/Ethnic Minority 
– Rural 
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SMP Team Member Primary Language 

Presenter
Presentation Notes
Is this required in SIRS?List from TA Ctr had 9,651 records/team members, 2044 had indicated some languageExcluded English as primary as skewed chart = 1989 English primary



SMP Group Targeted Audience Reported 
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Long Term
Care

Residents

Native
American Homebound Non English

Speaking
Racial/Ethnic

Minority
People with
Disabilities Low Income Rural

2015 677 925 1030 1458 2802 3158 6213 6518
2016 1581 1657 1956 2127 6415 7406 7854 8248

Presenter
Presentation Notes
Potential Target Audienceso   General – didn’t includeo   Homeboundo   Long Term Care Residentso   Low Incomeo   Native Americano   Non English Speakingo   People with Disabilitieso   Racial/Ethnic Minorityo   Ruralo   N/A- didn’t includeo   Other- didn’t include



SHIP Client Contact Forms - Language 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

English Primary

English Secondary

Not Collected

English Primary English Secondary Not Collected
GY 2016 Distribution 85.0% 6.9% 8.1%
GY 2015 Distribution 84.8% 6.0% 9.2%
GY 2014 Distribution 85.9% 8.1% 6.0% 8 



SHIP Client Contact Forms –Race/Ethnicity 
> 1% Reported 
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0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

White, Non-Hispanic

American Indian or Alaska Native

Not Collected

Black, African American

Hispanic, Latino, Spanish Origin

Some Other Race-Ethnicity

More Than One Race-Ethnicity

White, Non-
Hispanic

American
Indian or

Alaska Native
Not Collected Black, African

American

Hispanic,
Latino, Spanish

Origin

Some Other
Race-Ethnicity

More Than One
Race-Ethnicity

GY 2016 Distribution 63.2% 0.4% 17.3% 9.5% 7.0% 1.8% 1.3%
GY 2015 Distribution 62.5% 0.4% 17.2% 10.4% 6.6% 2.0% 1.4%
GY 2014 Distribution 66.1% 40.0% 13.6% 9.5% 6.7% 3.2% 2.3%



SHIP Client Contact Forms –
Race/Ethnicity < 1% Reported 

0.0% 0.1% 0.2% 0.3% 0.4% 0.5% 0.6% 0.7% 0.8%

Chinese

Other Asian

Asian Indian

Filipino

Korean

Vietnamese

Japanese

Guamanian or Chamorro

Other Pacific Islander

Native Hawaiian

Samoan

Chinese Other
Asian

Asian
Indian Filipino Korean Vietnames

e Japanese
Guamania

n or
Chamorro

Other
Pacific

Islander

Native
Hawaiian Samoan

GY 2016 Distribution 0.5% 0.6% 0.3% 0.2% 0.2% 0.3% 0.1% 0.0% 0.0% 0.0% 0.0%
GY 2015 Distribution 0.5% 0.6% 0.3% 0.2% 0.2% 0.3% 0.1% 0.0% 0.1% 0.0% 0.0%
GY 2014 Distribution 0.7% 0.6% 0.3% 0.3% 0.3% 0.3% 0.1% 0.1% 0.1% 0.0% 0.0%10 



SHIP Client Contact Forms - Gender 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Female

Male

Not Collected

Female Male Not Collected
GY 2016 Distribution 60.2% 35.8% 4.0%
GY 2015 Distribution 60.4% 35.4% 4.2%
GY 2014 Distribution 59.4% 34.3% 6.3%
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SHIP Client Contact Forms - Age 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

64 or Younger

65-74

75-84

85 or Older

Not Collected

64 or Younger 65-74 75-84 85 or Older Not Collected
GY 2016 Distribution 24.5% 40.6% 19.0% 7.2% 8.6%
GY 2015 Distribution 23.8% 40.0% 18.6% 7.3% 10.2%
GY 2014 Distribution 24.6% 40.9% 19.7% 7.8% 6.9% 12 



SHIP Client Contact Forms - Disability 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

Not SSDI

SSDI

Not Collected

Not SSDI SSDI Not Collected
GY 2016 Distribution 78.2% 13.6% 8.2%
GY 2015 Distribution 76.5% 13.6% 9.9%
GY 2014 Distribution 79.4% 13.5% 7.1% 13 



SHIP Client Contact Forms - Income 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Income above 150% FPL

Income below 150% FPL

Not Collected

Income above 150% FPL Income below 150% FPL Not Collected
GY 2016 Distribution 45.7% 36.1% 18.2%
GY 2015 Distribution 45.8% 36.9% 17.3%
GY 2014 Distribution 44.7% 37.0% 18.3% 14 



SHIP Client Contact Forms - Assets 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

Below LIS Assets Limit

Above LIS Assets Limit

Not Collected

Below LIS Assets Limit Above LIS Assets Limit Not Collected
GY 2016 Distribution 34.7% 40.0% 25.3%
GY 2015 Distribution 35.2% 40.7% 24.1%
GY 2014 Distribution 35.4% 35.4% 29.2% 15 



Resources 
• ACL Target Population Grantees 

– National Hispanic Council on Aging (NHCOA) 
– Sage (Services and Advocacy for GLBT Elders) 
– Centers for Medicare Advocacy (CMA) 
– National Asian Pacific Centers on Aging (NAPCA) 
– Work products posted in SMP and SHIP TA Center 

Libraries 
• CMS Office of Minority Health 

– Mapping 
– Chronic Care 
– State Office of Minority Health 
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Presenter
Presentation Notes
OUR WORK (from their web page)The CMS Office of Minority Health serves as the principal advisor to the agency on the needs of minority populations, including racial and ethnic minorities, people with disabilities, members of the lesbian, gay, bisexual, and transgender community, and rural populations. It also provides subject matter expertise to CMS on minority health and health disparities and gives recommendations on how to address them.To ensure that minority health interests are represented, the CMS Office of Minority Health participates in the development of CMS policies, regulations, plans and programs, coordinates minority health initiatives within CMS, and engages key stakeholders in the conversation.The CMS Office of Minority Health conducts research, data collection, and analyses to identify targets to reduce health disparities, eliminate barriers, and generate solutions for minority populations. The Office monitors environmental factors and trends that may impact minority health, and gathers and shares knowledge and data on health care quality, access, and costs related to minority populations.Established by the Patient Protection and Affordable Care Act, the CMS Office of Minority Health serves as the liaison between CMS and other offices of minority health within the U.S. Department of Health and Human Services and other government agencies.�



CMS Office of Minority Health (OMH) 
 • Equity Plan for Improving Quality in Medicare 
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Presenter
Presentation Notes
MissionTo ensure that the voices and needs of the populations we represent are present as the	agency is developing, implementing, and evaluating its programs and policies.VisionAll CMS beneficiaries have achieved their highest level of health, and disparities in health care quality and access have been eliminated.Data 2012 – 2014Visualize  how a county or region may vary from the state or national averageShows disparities between subpopulations among health outcomes, utilization, and spendingEasily identify areas with large numbers of vulnerable populations and targeting program and policy interventions



CMS links to State OMH Offices 
Direct Link: https://minorityhealth.hhs.gov/omh/browse.aspx?lvl=2&lvlid=6  
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Presenter
Presentation Notes
Released the first Equity PlanStep One: Mapping Medicare Disparities ToolVisualize  how a region may vary from the state or national averageShows disparities between subpopulations among health outcomes, utilization, and spendingEasily identify areas with large numbers of vulnerable populations and targeting program and policy interventions

https://minorityhealth.hhs.gov/omh/browse.aspx?lvl=2&lvlid=6


Diversity in Practice 
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Diversity Wheel 
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Diversity Wheel 

• 3 spheres 
– Internal 
– External 
– Organizational 

• Why are we doing this? 
• Why is this important? 
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Activity 

• Identify two areas (from each sphere) that you 
feel are important to you (2-3 min) 

• Share with your small group at your table (20 
min) 

• Report back and share in the large group (10 
mins) 
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Reflections/Debrief 

• How did you feel about this activity? 
• Were you uncomfortable sharing with your 

group? 
• How does this information help you with your 

work? 
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