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CT, MA, ME, NH, RI, VT

NY, NJ, PR, VI

(includes PR & VI field offices for this exercise)
DC, DE, MD, PA, VA, WV

AL, FL, GA, KY, MS, NC, SC, TN
IL, IN, MI, MN, OH, WI

AR, LA, OK, NM, TX

IA, KS, MO, NE

CO, MT, UT, WY, ND, SD

CA, NV, AZ, HI, GU

AK, ID, OR, WA

St [ Modewtor

Wayne Abramovich (ACL)
Thomas Bane (CMS)

Monique Scott (CMS)
Teresa Zayas (CMS)
Gregg McAllister (CMS)
Gaye Humphrey (CMS)
Maggie Flowers (ACL)
Rebecca Kinney (ACL)
Melissa Simpson (ACL)
Ariel Kennedy (ACL)
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Moderator — Press record

Introductions (name/title, 5 minutes)
— ACL/CMS staff
— Grantees by state

Role (note taker) and discussion priority
identification (3 minutes)

As a group, select 3-4 questions for today’s
discussion (37 minutes)
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FACL
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What barriers have beneficiaries and team members in your region
experienced over the last year?

What solutions have you identified to address those barriers?

What unique perspective do those in your region have to share given the
current pandemic?

What has been the biggest surprise in shifting to remote services?

Have you developed any new partnerships in order to provide remote
services? Any challenging partnerships or target populations that you’ve
struggled to reach?

If SMP/SHIP programs are separate in your state, how are you partnering
during this time?

How are you and your team taking care of yourselves?
What supports do you need from ACL/CMS?
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