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SMP Resource Library and TRAX Training Matrix 

This document provides an outline of suggested resources on various topics for each user role 
when using the SMP Resource Library and TRAX: Training Tracker.   

• The SMP Resource Library is a searchable database of materials produced by SMPs or for 
SMPs. Individual resources are available in both the SMP Resource Library and TRAX.  

• TRAX: Training Tracker is the training tracking system for the SMP network. It allows SMPs to 
take, assign, and track training as well as assessments. Training curricula, which incorporate 
multiple resources, are available in TRAX > Available Training on the Curriculum tab.   

TRAX 101 for Trainee Users 

Trainee users can only access the TRAX tab and training that is assigned to them in TRAX. The 
following resources are intended for trainee users, to help them understand how to use TRAX. 

The Welcome to TRAX: Trainees Curriculum is assigned automatically to all trainee users in TRAX. 

Resource 
Purple = Curriculum; Green = Job Aid/Tip Sheet; Blue = Tutorial 

Welcome to TRAX: Trainees Curriculum 
Welcome to TRAX Tip Sheet 

Welcome to TRAX Tutorial: Trainees 

Updating Your Account Information Tutorial 

SMP Resource Library 101  

All library users (associate-level users, coordinator-level users, and director-level users) can access the 
five main tabs in the library and search for resources and training in the library and TRAX. The 
following resources are intended to help all library users understand how to use the library and TRAX. 

The Welcome to TRAX: Library Users Curriculum and the SMP Resource Library 101 Curriculum are 
both assigned automatically to all SMP Resource Library users.  

Resource 
Purple = Curriculum; Green = Job Aid/Tip Sheet; Blue = Tutorial 

Welcome to TRAX: Library 
Users Curriculum 

Welcome to TRAX Tip Sheet 

Welcome to TRAX Tutorial: Library Users 

SMP Resource Library 101 
Curriculum 

Navigating and Searching the SMP Resource Library Job Aid 

Navigating the SMP Resource Library Tutorial 

Updating Your Account Information Tutorial 

Searching for Resources Tutorial 

SMP Resource Library Automated Emails* 

Accessing SMP Monthly Networking Calls Tip Sheet** 

* This resource provides a list of automated emails related to the SMP Resource Library and 
TRAX: Training Tracker. Most emails are sent to coordinator-level users and director-level users. 

** This resource is intended for individuals on the SMP Monthly Networking Calls distribution list. 

https://www.smpresource.org/ResourceLibrary/Resources/2A6F56AF-637A-4B82-83C5-C4B7AF2D0B20/Security-Roles-Tip-Sheet.aspx
http://www.smpresource.org/Login.aspx
https://www.smpresource.org/ResourceLibrary/Trax/Default.aspx
https://www.smpresource.org/ResourceLibrary/Trax/Training/Default.aspx
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=008f11f327f853acc31f02f9663f9010
https://www.smpresource.org/ResourceLibrary/Trax/Training/Default.aspx
https://www.smpresource.org/ResourceLibrary/Trax/Training/Default.aspx
https://www.smpresource.org/ResourceLibrary/Trax/Training/Default.aspx
https://www.smpresource.org/ResourceLibrary/Trax/Training/Default.aspx
https://www.smpresource.org/ResourceLibrary/Resources/1D6AA9EC-5234-4972-8FB4-D41C95998C75/SMP-Resource-Library-Automated-Emails.aspx
https://www.smpresource.org/Handler.ashx?ItemResourceId=ad36588e-80a0-4602-9f8d-832ca9c48486&ItemType=File
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SMP Resource Library and TRAX Training Matrix 

Resource Management  

All coordinator-level users and director-level users have access to upload and update resources, 
and director-level users have access to approve or reject resources waiting for approval, as 
described in the following resources.  

Resource Audience 

Purple = Curriculum; Green = Job Aid/Tip Sheet; Blue = Tutorial 
Coordinator
-level users 

Director-
level users 

Library 
Management 
Basics 
Curriculum* 

Uploading to the SMP Resource Library Job 
Aid  

X X 

Uploading a Resource Tutorial X X 

Updating a Resource Tutorial X X 

Library 
Management 
Advanced 
Curriculum* 

Approving Resources Waiting for Approval 
Tutorial 

 X 

Rejecting Resources Waiting for Approval 
Tutorial 

 X 

* Two library management curricula are available to help with resource management and profile 
management in the library. The basic curriculum is intended for director-level users and 

coordinator-level users. The advanced curriculum is intended only for director-level users. 

Training Management  

Coordinator-level users who have access (as described in the Security Roles Tip Sheet) to the My 
Users’ Training section in TRAX and all director-level users have access to manage training for other 
users in TRAX, as described in the following resources. 

Resource 
Purple = Curriculum; Green = Job Aid/Tip Sheet; Blue = Tutorial 

Training Management 
Curriculum 

TRAX: My Users’ Training Job Aid 

My Users’ Training, Part 1: To-Do Lists & Transcripts 
Tutorial 

My Users’ Training, Part 2: Available Training Tutorial  

My Users’ Training, Part 3: Assessment Results Tutorial 

 

 

 

 

https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=61DFBB0B-C2AA-4756-AFAA-039ADF23DAD9
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=61DFBB0B-C2AA-4756-AFAA-039ADF23DAD9
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=61DFBB0B-C2AA-4756-AFAA-039ADF23DAD9
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=61DFBB0B-C2AA-4756-AFAA-039ADF23DAD9
https://www.smpresource.org/ResourceLibrary/Resources/0135D06F-DD86-48A2-BB46-D2EECD040E0C/Uploading-to-the-SMP-Resource-Library-Job-Aid.aspx
https://www.smpresource.org/ResourceLibrary/Resources/0135D06F-DD86-48A2-BB46-D2EECD040E0C/Uploading-to-the-SMP-Resource-Library-Job-Aid.aspx
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=99a4b4a2044bdee02e16f3aa5c94f2d8
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=31a5678a2d3f99980d14d5a8d2aac741
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=C15554B4-8D2B-49ED-94FB-0B3A6EB62F83
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=C15554B4-8D2B-49ED-94FB-0B3A6EB62F83
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=C15554B4-8D2B-49ED-94FB-0B3A6EB62F83
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=C15554B4-8D2B-49ED-94FB-0B3A6EB62F83
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=f19b3db53c28ceef9725b647757b63ab
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=f19b3db53c28ceef9725b647757b63ab
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=3f525004c66ffb3490df35a59a7c6877
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=3f525004c66ffb3490df35a59a7c6877
https://www.smpresource.org/ResourceLibrary/Resources/2A6F56AF-637A-4B82-83C5-C4B7AF2D0B20/Security-Roles-Tip-Sheet.aspx
https://www.smpresource.org/ResourceLibrary/Trax/Training/Default.aspx
https://www.smpresource.org/ResourceLibrary/Trax/Training/Default.aspx
https://www.smpresource.org/ResourceLibrary/Resources/23E95834-E14F-4332-992D-34622DE8223B/TRAX-My-Users-Training-Job-Aid.aspx
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=cf53dd0ebd28ed05c194e40e73723ab1
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=cf53dd0ebd28ed05c194e40e73723ab1
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=e8ab69f80c1c5d8068d14d6dc2a96489
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=d5ad0c7b020252cffb288b5c3e07a9c1
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SMP Resource Library and TRAX Training Matrix 

Profile Management 

All coordinator-level users and director-level users have access to review other users’ profile 
information in the library, and director-level users have access to additional director-level user 
functionality related to profile management, as described in the following resources.  

Resource Audience 

Purple = Curriculum; Green = Job Aid/Tip Sheet; Blue = Tutorial 
Coordinator
-level users 

Director-
level users 

Creating an Account Tip Sheet ^ ^ 

Creating an Account Tutorial ^ ^ 

Library 
Management 
Basics 
Curriculum* 

Security Roles Tip Sheet X X 

My Users & Trainees Job Aid X X 

Security Roles and Custom Groups Tutorial X X 

My Users & Trainees, Part 1: Overview Tutorial X X 

My Users & Trainees, Part 2: Profiles, Permissions, 
and Contact Lists Tutorial 

X X 

My Users & Trainees, Part 3: VRPM & Abilities 
Tutorial** 

X X 

Library 
Management 
Advanced 
Curriculum* 

Director Dashboard Job Aid  X 

Creating an Account for a New User Tutorial  X 

Approving Accounts Waiting for Approval Tutorial  X 

Rejecting Accounts Waiting for Approval Tutorial  X 

Managing Permissions and Contact Lists Tutorial  X 

Managing VRPM Items Due Tutorial  X 

Creating and Assigning Custom Groups Tutorial  X 

Editing Custom Groups and Adding Users Tutorial  X 

^ These resources are intended to be given to new users to instruct them how to set up their 
TRAX account or request their SMP Resource Library account. 

* Two library management curricula are available to help with resource management and profile 
management in the library. The basic curriculum is intended for director-level users and 

coordinator-level users. The advanced curriculum is intended only for director-level users. 

** SMP directors, coordinators, and others involved with Volunteer Risk and Program 
Management (VRPM), see the VRPM Management Curriculum for training and resources to help 

implement the VRPM policies. 

 

https://www.smpresource.org/ResourceLibrary/Resources/0D34BF77-EF17-448C-B6A7-9BCCE56E618D/Creating-an-Account-Tip-Sheet.aspx
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=f5190d48d733d5146d0b5fb50b5bbaf7
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=61DFBB0B-C2AA-4756-AFAA-039ADF23DAD9
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=61DFBB0B-C2AA-4756-AFAA-039ADF23DAD9
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=61DFBB0B-C2AA-4756-AFAA-039ADF23DAD9
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=61DFBB0B-C2AA-4756-AFAA-039ADF23DAD9
https://www.smpresource.org/ResourceLibrary/Resources/2A6F56AF-637A-4B82-83C5-C4B7AF2D0B20/Security-Roles-Tip-Sheet.aspx
https://www.smpresource.org/ResourceLibrary/Resources/FC620D8A-D116-4E1B-B85D-04766E5C6C07/My-Users-Trainees-Job-Aid.aspx
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=26e17fe91fc44c370925cab9097f3432
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=8e67fdabd1770d25f187a1a7f9f404dc
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=577660764d9619cdca630f6506ac70b9
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=577660764d9619cdca630f6506ac70b9
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=eeac5b27c0dd589d8785715f8b039c2f
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=eeac5b27c0dd589d8785715f8b039c2f
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=C15554B4-8D2B-49ED-94FB-0B3A6EB62F83
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=C15554B4-8D2B-49ED-94FB-0B3A6EB62F83
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=C15554B4-8D2B-49ED-94FB-0B3A6EB62F83
https://www.smpresource.org/ResourceLibrary/Trax/Training/CurriculumView.aspx?AssignmentID=C15554B4-8D2B-49ED-94FB-0B3A6EB62F83
https://www.smpresource.org/ResourceLibrary/Resources/F5F04543-3EA6-4FB1-BCD7-EA87477454F0/Director-Dashboard-Job-Aid.aspx
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=0d82364c36959402049a776123c201b0
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=8f6cb90d0a4a3c04aa465d3d1eb158b3
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=62ae7696c0313a12b3f5bd3f39e8006c
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=6fb3b8a50e89d828416b8d12be18e5e7
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=d1f8391072f7825b4debc6758e9ff5e0
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=1b687c765e296db531c5485d5ebd493c
https://nei3a-webevents.webex.com/nei3a-webevents/ldr.php?RCID=1998f7beca89530ae7d5caa9b8408fa4
https://www.smpresource.org/ResourceLibrary/Trax/Training/Default.aspx

