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Office of Healthcare Information        

and Counseling (OHIC) 

• Focus on programs for people with Medicare  

– Senior Medicare Patrol (SMP) Program 

– State Health Insurance Assistance Program (SHIP) 

– Medicare Improvements for Patients and 

Providers Act (MIPPA) Program  
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What are we working on together? 

• OHIC initiatives to support SMP and SHIP 

grantees 

– Increased coordination of Resource Centers 

– Connection of SMP and SHIP Data Systems 

– Joint SMP/SHIP/MIPPA Reporting Guidance 

– Customer Satisfaction Survey (Year 1 of 3) 
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SMP Customer Satisfaction Survey 
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SHIP Customer Satisfaction Survey 
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Coming in 2019 

• Emphasis on helping you strengthen and 
manage your programs  

– Technical assistance and closer monitoring to 
help you stay on track with spending 

– Tools to help you better track and manage 
training for your team members  

– Improved reports to help you oversee your 
program   
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Coming in 2019 

• Focus on data and data collection 

– Working on continuing to ease the burden of 

reporting  

– Continue to clarify and coordinate work and 

data crossover between programs 

– Focus on how to strategically use our data to 

describe the work of the programs  
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What’s new with SMP? 

• Two new performance measures 

– Additional expected Medicare recoveries 

 $53.2M in documented savings in 2017  

– Additional expected Medicaid recoveries 

 $1.8M in documented savings in 2017  

• Continued research to measure the value 

of prevention in the SMP program 
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2017 OIG Report on SMP Program 
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2017 OIG Report on SMP Program 



Increasing SMP Visibility 

• OIG/ACL Medical Identity Theft Project 

– Brochure, PPT, video testimonial from 

Arkansas SMP client  

• ACL-funded matte releases 

• SMP brochures and bookmarks 
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What’s new with SHIP? 

• SHIP Report to Congress  

• VRPM 

• SHIP Tracking And Reporting System 

(STARS)  

• New SHIP Performance Measures 
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STARS 

• Developed on the same platform as SIRS 

• Eases data collection: 

– Collects data for SMP and Duals Demo 
programs whenever there is overlap with 
SHIP  

• Includes MIPPA  

– MIPPA- only grantees will have their own 
accounts  

• Roll-out will be complete October 1, 2018 
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New SHIP Performance Measures 

• Reduced the number of PMs from 8 to 5 

• Uses penetration rate to calculate 

performance 

• Likert rating system to illustrate each 

program’s performance against their peers 
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New Cost Data 

• Collecting Enrollment Cost Information 

– Reported anytime we assist with Part D or 

MAPD enrollment 

– Used to calculate potential savings to the 

beneficiary  

• Is not a performance measure  

• Is encouraged; not required 
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