
Nebraska SHIIP

The Nebraska SHIIP is rebranding all 
of our materials to deliver a direct 
and easy to understand message.  
This is an example of the message we 
are currently using to promote our 
program.

For more questions, contact 
alicia.jones@nebraska.gov
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Nebraska SHIIP – Tracking Savings

For several years, the 
Nebraska SHIIP has tracked 
dollars saved through SHIIP 
activities.  Grant Year 2018 
was our largest recorded 

savings.

$25,887,572 
in total savings

$20,517,777 in Part D savings
$5,610,476 in other savings

For every $1 we receive in SHIP grant funds, we save Nebraskans $64.41.
For more questions, contact alicia.jones@nebraska.gov
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INDIANA – STATE HEALTH INSURANCE 
ASSISTANCE PROGRAM (SHIP)

EXTRA HELP MAGAZINE AD

SARAHSHIP@THENEWCREATIVE.COM

Our ads and flyers 
focusing on LIS 
income amounts 
have increased our 
application 
assistance numbers.
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VOLUNTEER OPPORTUNITIES FLYER

SARAHSHIP@THENEWCREATIVE.COM

We re-focus on 
volunteer recruitment 
after Open 
Enrollment.

INDIANA – STATE HEALTH INSURANCE 
ASSISTANCE PROGRAM (SHIP)
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AEP SOCIAL MEDIA POST

SARAHSHIP@THENEWCREATIVE.COM

Our social media 
exposure has 
increased over the 
years.

INDIANA – STATE HEALTH INSURANCE 
ASSISTANCE PROGRAM (SHIP)
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OPEN ENROLLMENT SOCIAL MEDIA POST

SARAHSHIP@THENEWCREATIVE.COM

Graphics like these 
improve our Facebook 
posts.

INDIANA – STATE HEALTH INSURANCE 
ASSISTANCE PROGRAM (SHIP)
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EXTRA HELP POSTCARD HANDOUT FOR FOOD 
BANKS AND MARKETS

SARAHSHIP@THENEWCREATIVE.COM

One of our newer 
focuses is to have a 
SHIP presence at 
food banks and 
farmers markets.

INDIANA – STATE HEALTH INSURANCE 
ASSISTANCE PROGRAM (SHIP)
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NEVADA SMP

EYEGLASS CLEANING CLOTH

MKILLIAN@ADSD.NV.GOV

CAR WINDSHIELD SUN SHADE
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NEVADA SMP

IN PARTNERSHIP WITH AARP NEVADASHRED EVENTS

LJPOWERS.CONTRACTOR@ADSD.NV.GOV

PICTURE/SCREEN SHOT OF ITEM(S)

9



Connecticut CHOICES Program
GUIDE TO ASSIST SHIP COUNSELORS AND 
CONSUMERS IN COMPARING MA-PD AND PDP
PLAN PRICES AND INFORMATION

2019 CT ENROLLMENT GUIDE

MELANIE.LAMBERT@CT.GOV
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Connecticut CHOICES Program
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Ohio SMP
HELPING KEEP MEDICARE BENEFICIARIES AND 
THEIR FAMILIES SAFE FROM MEDICARE FRAUD OHIO SMP APP

GLARSON@PROSENIORS.ORG
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Nebraska SHIIP
PROMOTES MEDICARE KNOWLEDGE AND 

FRAUD AWARENESS IN A FUN EASY 
ACTIVITY! 

MEDICARE MINUTE & BINGO

JONATHAN.BURLISON@NEBRASKA.GOV
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Arizona SHIP & SMP

SMP FRAUD ALERT FLIER

CABRAMS@AZDES.GOV

16



Idaho SHIBA (SHIP)
INFORMATION  ABOUT SHIBA/SHIP 
PROGRAMS AND SERVICES IN IDAHO

SHIBA GENERAL PROGRAM 
BROCHURE

IDAHOSHIBA@DOI.IDAHO.GOV
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Idaho SHIBA (SHIP)
BRIEF ONE PAGE OVERVIEW OF IDAHO
SHIBA PROGRAM AND SERVICES

SHIBA RACK CARD

IDAHOSHIBA@DOI.IDAHO.GOV
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Idaho SHIBA (SHIP)
ANNUAL IDAHO-SPECIFIC INFORMATION 
INCLUDING MAPD/PDP PLANS, MEDIGAP, 
DENTAL INSURANCE, ETC.

2019 IDAHO SHOPPER’S GUIDE
CONSUMER GUIDE TO MEDICARE

IDAHOSHIBA@DOI.IDAHO.GOV
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Idaho SHIBA (SHIP)
INFORMATION ON LIS/MSPS INCLUDING 
INCOME/ASSET TESTS AND PROGRAM BENEFITS

2019 SAVE MONEY BROCHURE

IDAHOSHIBA@DOI.IDAHO.GOV
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Idaho SHIBA (SHIP)

INFORMATION  ABOUT MEDICARE
OPTIONS FOR UNDER 65 IN IDAHO

SHIBA UNDER 65 MEDICARE 
OPTIONS BROCHURE

IDAHOSHIBA@DOI.IDAHO.GOV
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Idaho SHIBA (SHIP)

INFORMATION  ABOUT 
VOLUNTEERING WITH SHIBA

SHIBA VOLUNTEER 
RECRUITMENT 

BROCHURE

IDAHOSHIBA@DOI.IDAHO.GOV

22



Idaho SHIBA (SHIP)

INFORMATION  ABOUT 
SHIBA PROGRAM SERVICES 
WRITTEN IN ENGLISH AND 
SPANISH IN ONE 
BROCHURE!

SHIBA BILINGUAL 
BROCHURE (ENGLISH 
AND SPANISH)

IDAHOSHIBA@DOI.IDAHO.GOV
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Idaho SHIBA (SHIP)

NEWSPAPER AD

IDAHOSHIBA@DOI.IDAHO.GOV

24



Idaho SHIBA (SHIP)

SHIBA DIRECT MAIL POSTCARDS

IDAHOSHIBA@DOI.IDAHO.GOV

PROMOTE LIS/MSP AND OPEN ENROLLMENT
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WYOMING SMP
IN OUR RURAL STATE, WE STILL SEE THE BEST RESULTS 
FROM PHYSICALLY POSTING  FLYERS IN COMMUNITIES 

WHERE THE ONLY PLACE TO READ ABOUT LOCAL 
EVENTS IS ON THE COMMUNITY BULLETIN BOARD. 

FLYERS

SMPMGR@WYOMING.COM

PICTURE/SCREEN SHOT OF 
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ARKANSAS SMP
Presented to the Volunteer/Volunteer Group who 
meets the challenge of the quarter.  This was given 
to the team who held the most SMP Fraud Bingo's .  
These challenges are meant to improve comradery, 
retention and stir some excitement through friendly 
competition!  This BOOT trophy is transferred 
quarterly to the next challenge winner.

“BOOTS ON THE GROUND” 
TROPHY

DARWINA.EDWARDS@DHS.ARKANSAS.GOV
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Illinois Senior Medicare Patrol
GENETIC TESTING TIP SHEET

EMAIL TRAVIS.TRUMITCH@AGEOPTIONS.ORG FOR MORE INFORMATION
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Illinois SMP

DME TIP SHEET

TRAVIS.TRUMITCH@AGEOPTIONS.ORG
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Montana SMP

YOU CAN CUSTOMIZE TO YOUR STATE!30 SEC RADIO & TV PSA’S

EMAIL RLABRIE@MISSOULAAGINGSERVICES.ORG FOR MORE INFORMATION

▪ End tag can be altered to any 
state SMP for cost of $500

▪ Uploaded into Resource Library 
with contact information for 
Backtrack Films to edit

▪ Goes with Montana SMP's 
“Understanding the MSN 
board” and "Understanding 
Medicare video series” for 
education and recruitment, 
also found in Resource Library
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Florida SHINE Program

STATEWIDE 67 COUNTIES, DIGITAL/PRINT 
BILLBOARDS, MALL KIOSKS, AND BUS STATIONSDIGITAL/PRINT MEDIA CAMPAIGN

CHANSLERA@ELDERAFFAIRS.ORG
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Florida SHINE Program

STATEWIDE 67 COUNTIES, DIGITAL/PRINT 
BILLBOARDS, MALL KIOSKS, AND BUS STATIONSDIGITAL/PRINT MEDIA CAMPAIGN

CHANSLERA@ELDERAFFAIRS.ORG
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Florida SHINE Program

STATEWIDE 67 COUNTIES, DIGITAL/PRINT 
BILLBOARDS, MALL KIOSKS, AND BUS STATIONSDIGITAL/PRINT MEDIA CAMPAIGN

CHANSLERA@ELDERAFFAIRS.ORG
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Wisconsin SHIP

NETWORK OF STATE AND LOCAL PARTNERSBROCHURES

EMAIL PHOEBE.HEFKO@WI.GOV FOR MORE INFORMATION
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Missouri CLAIM

BEC TO LOW-INCOME MC BENESSOCIAL MEDIA AD

SMINIEA@PRIMARIS.ORG
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Missouri CLAIM

VOLUNTEER RECOGNITIONEXCLAIM NEWSLETTER

SMINIEA@PRIMARIS.ORG
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Missouri CLAIM

RETIREMENT RECOGNITIONPODCAST

SMINIEA@PRIMARIS.ORG
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Missouri CLAIM

PROGRAM PROMOTIONVIDEO

SMINIEA@PRIMARIS.ORG
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WASHINGTON STATE SHIBA

MEDICARE BIRTHDAY FLIER/DIRECT 
MAILER TO PEOPLE WHO WILL SOON 
TURN AGE 65. WE HAVE AN AGREEMENT 
WITH OUR STATE’S DEPT. OF LICENSING 
TO GET  ADDRESSES OF STATE RESIDENTS 
WHO WILL SOON TURN AGE 65, WHICH 
ALLOWS US TO TARGET SPECIFIC ZIP 
CODES

MEDICARE BIRTHDAY MAILER

DONNAW@OIC.WA.GOV FOR MORE INFORMATION
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WASHINGTON STATE SHIBA
MATERIALS THAT FOCUS ON SENIORS AND 
PROFESSIONAL PEOPLE UNDER AGE 65

VOLUNTEER RECRUITMENT 
OUTREACH MATERIALS

TARGET:  SENIORS 65 + TARGET:  WORKING PROFESSIONALS UNDER AGE 65

DONNAW@OIC.WA.GOV FOR MORE INFORMATION
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WASHINGTON STATE SHIBA

INFORMATIONAL BROCHURE ABOUT THE SHIBA
PROGRAM AND HOW IT CAN HELP PEOPLE WHO 
NEED HELP WITH THEIR MEDICARE OPTIONS

ABOUT US (SHIBA) BROCHURE

DONNAW@OIC.WA.GOV FOR MORE INFORMATION
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WASHINGTON STATE SHIBA

A WORKBOOK FOR CONSUMERS 
TO HELP UNDERSTAND WHAT LTC 
OPTIONS ARE AVAILABLE AND 
WAYS TO PAY FOR THEM.

LONG-TERM CARE OPTIONS 
WORKBOOK

DONNAW@OIC.WA.GOV FOR MORE INFORMATION
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New York StateWide Senior Action Council

FRAUD ALERT FLYERS

MACONSULT@AOL.COM, J.AKPAN@VERIZON.NET FOR MORE INFORMATION
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New York StateWide Senior Action Council

VOLUNTEER HANDBOOK

MACONSULT@AOL.COM, J.AKPAN@VERIZON.NET FOR MORE INFORMATION
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New York StateWide Senior Action Council
6X9 POSTCARDS

MACONSULT@AOL.COM, J.AKPAN@VERIZON.NET FOR MORE INFORMATION
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New York StateWide Senior Action Council
FLYERS

MACONSULT@AOL.COM, J.AKPAN@VERIZON.NET FOR MORE INFORMATION
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Hawaii State Health Insurance Assistance Program

For more information please contact 
Candace.Young@doh.hawaii .gov

Hawaii SHIP Public Service Announcements 
Featuring:

Vince Goo 
Former University of Hawaii Women’s basketball coach

Dave Shoji 
Former University of Hawaii Women’s volleyball coach

Jim Leahey
Former sports commentator

Hawaii SHIP Foreign Language Brochures
Mandarin, Korean, Tagalog, Chuukese, Japanese, Vietnamese, 

Samoan, Ilocano, Marshallese 

Partnership with the University of Hawaii 
at Manoa 

Myron B Thompson School of Social Work 
& 

Office of Public Health Studies

Creation of PH 660/SW 680 Medicare course
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Medicare Fraud Bingo
• Fun way to educate seniors.

• This is our most requested presentation type.

• Updated versions including DME fraud has been uploaded to 
the Resource Ctr.
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Puzzle Books

• Puzzle Books 
are another 
fun way to 
engage seniors 
and can be 
used in place 
of brochures.

• We used Word 
Mint 

52

SMP – Georgia, Louisiana & Mississippi



Sample puzzles
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Tabletop Banners

• Tabletop 
banners 
are 
smaller 
and 
easier to 
transport 
& setup.
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Holiday Themed Placemats

• Most senior centers host holiday dinners for 
Thanksgiving, Christmas and other holidays.

• We offer a holiday themed placemat to place 
at each place setting along with a brochure 
and an inexpensive giveaway.

• Many seniors take the placemat home with 
the other handouts keeping the SMP message 
forefront in their homes.  (See next slide for examples)
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Public Service Announcements & Ads

• Our PSAs and advertisements, including 
volunteer recruitment, are frequently 
translated to Spanish.

• These are posted on our Spanish Facebook 
page as well as used for traditional media. 

• Many of our advertorials are also translated to 
Spanish.

(See next slide for examples)
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KENTUCKY SENIOR MEDICARE PATROL
THREE BEST PRACTICES FOR WORKING 
WITH SUBCONTRACTING AGENCIES ACROSS 
THE KENTUCKY.

SUBCONTRACTOR BEST PRACTICES

MICHELLE.LIST@LOUISVILLEKY.GOV

1. SET ANNUAL PERFORMANCE MEASURE GOALS 
2. CONDUCT MONTHLY CONFERENCE CALLS
• DISCUSS PERFORMANCE MEASURES AND 

YEAR TO DATE PROGRESS
• SHARE SUCCESSES AND CHALLENGES
• NATIONAL AND STATE UPDATES
3. USED AS A TOOL AND OPPORTUNITY
TO DISCUSS GRANT COMPLIANCE
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KENTUCKY SENIOR MEDICARE PATROL
KY SMP WORKED WITH LOCAL ARTISTS TO 
CREATE MURALS TO RECOGNIZE OUR 
VOLUNTEERS AND BRING AWARENESS TO SMP. 
IMAGES WERE USED FOR OFFICE MURALS, 
BANNERS AND BILLBOARDS

MURAL PROJECT

MICHELLE.LIST@LOUISVILLEKY.GOV
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KENTUCKY SENIOR MEDICARE PATROL

KY SMP USES PERSONAL HEALTH CARE 
JOURNALS AS AN EDUCATIONAL TOOL ON 
HOW TO READ AN MSN OR EOBPERSONAL HEALTH CARE JOURNAL

MICHELLE.LIST@LOUISVILLEKY.GOV

• Personal Health Care Journals can be 
used to track medication, medical 
visits and other important 
information.

• They can then be used to compare to 
a Medicare Summary Notice (MSN) 
or Explanation Of Benefits (EOB).

• They have reminders on how to 
prevent, detect and report Medicare 
fraud, errors or abuse. 
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A FUN & INTERACTIVE LEARNING GAME
Teach team members how to download 

and use the new CMS mobile app:  
WHAT’S COVERED!

For more information email 
kaipolani.cullen@doh.hawaii.gov.

62



OHIO OSHIIP
OSHIIP held six phone banks to assist Ohioans who have 
Medicare and Medicaid and provided them with unbiased 
assistance so they could  make wise decisions about their 
health care benefits, costs, and options. 

PHONEBANK 

EMAIL FOR MORE INFORMATION
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OHIO OSHIIP
WELCOME TO MEDICARE 

EVENTS

OSHIIP hosted community events across the state 
and webinars to provide objective information on 
Medicare enrollment, benefits and options.
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OHIO OSHIIP

2018-2019 OSHIIP VOLUNTEER 
ADVISORY BOARD (OVAB)

The purpose of OVAB is to assist OSHIIP in enhancing the efficiency and 
productivity of the statewide volunteer corps to serve Ohio Medicare 
beneficiaries. OSHIIP uses the OVAB’s collective professional expertise, regional 
knowledge, and experience as OSHIIP volunteers on matters such as: volunteer 
education, volunteer recruitment, volunteer retention, special interest beneficiary 
outreach and the technological enhancement of both beneficiaries and volunteers 
regarding Medicare and other important health issues relating to older Ohioans. 
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OHIO OSHIIP

MYCARE OHIO

MyCare Ohio is a managed care program for Ohioans who receive both 
Medicare and Medicaid benefits. The program is administered by the Ohio
department of Medicaid (ODM), but because new programs can be confusing, 
OSHIIP assists Ohioans to answer questions to help navigate the program.
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OHIO OSHIIP

NEW MEDICARE CARD HOLDER PROTECTOR SLEEVES
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Medicare Open Enrollment 
OSHIIP hosts Medicare Check-Up Day events 
(e.g. public talks, webinars, interviews) 
throughout the state to help consumers 
compare and select the best plan that meets 
their unique needs. 
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Oklahoma SHIP

Preventive Health 
Flyer-side 1
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Oklahoma SHIP

Preventive Health 
Flyer-side 2



SENIOR MEDICARE PATROL OF NJ
PROTECT YOURSELF & MEDICAREFRAUD BROCHURE

CHARLESC@JFSMIDDLESEX.ORG
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Iowa SHIIP--SMP
PROGRAMS BROCHURE

KRIS.GROSS@IID.IOWA.GOV
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Iowa SHIIP--SMP
2020 MEDICARE SUPPLEMENT CHANGES Q&A FACT SHEET

KRIS.GROSS@IID.IOWA.GOV
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Iowa SHIIP--SMP
SHIIP—SMP DISPLAY

KRIS.GROSS@IID.IOWA.GOV
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Iowa SHIIP--SMP
SMP DISPLAY

KRIS.GROSS@IID.IOWA.GOV
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Iowa SHIIP--SMP
SHIIP—SMP VOLUNTEER RECRUITMENT BROCHURE

KRIS.GROSS@IID.IOWA.GOV
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Iowa SHIIP--SMP
SHIIP—SMP SPONSOR SITE MOU (PARTIAL DOCUMENT)

BECKY.GROFF@IID.IOWA.GOV
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Louisiana SHIIP
INFORMATION ON MEDICARE SAVING PROGRAM 
& LOW INCOME SUBSIDY

SAVE THE DOLLAR – BROCHURE

VDUFRENE@LDI.LA.GOV

78



Louisiana SHIIP
MEDICARE SAVINGS PROGRAM & LOW INCOME 
SUBSIDYSAVE THE DOLLAR

VDUFRENE@LDI.LA.GOV
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Louisiana SHIIP
ADVANTAGE VS SUPPLEMENT

VDUFRENE@LDI.LA.GOV
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Louisiana SHIIP
ADVANTAGE VS SUPPLEMENT

VDUFRENE@LDI.LA.GOV
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GUAM SMP/SHIP

MEDICARE BASICS

CHAD.PALOMO@DPHSS.GUAM.GOV
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GUAM SMP/SHIP

MEDICARE FRAUD

CHAD.PALOMO@DPHSS.GUAM.GOV
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GUAM SMP/SHIP

MEDICARE MADE EASY

CHAD.PALOMO@DPHSS.GUAM.GOV
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GUAM SMP/SHIP

BECOME A VOLUNTEER

CHAD.PALOMO@DPHSS.GUAM.GOV
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INDIANA Senior Medicare Patrol (INSMP)
WE DEVELOPED THIS EXCEL SPREADSHEET TO ENABLE US TO BETTER COLLECT AND 
TRACK CONSISTENT INSMP DATA.  DATA COLLECTED MONTHLY IS THEN ENTERED INTO 
SIRS DATABASE BY THE INSMP VOLUNTEER AND TRAINING COORDINATOR.  WE 
FREQUENTLY REFER TO AND USE THIS SPREADSHEET REGULARLY WHEN BUILDING 
REPORTS, IN VHO COMMUNICATIONS, TRACK ACTIVITIES, MAKE 
RECOMMENDATIONS/SUGGESTIONS, BUILD MONTHLY ACTIVITY REPORTS, AND MORE.SMP TIME TRACKER 2019

EMAIL INSMP VOLUNTEER AND TRAINING COORDINATOR, MARY 
WALLACE, FOR MORE INFORMATION AT MWALLACE@IAAAA.ORG.

PICTURE/SCREEN SHOT OF ITEM(S)
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INDIANA Senior Medicare Patrol (INSMP)

SMP TIME TRACKER 2019

EMAIL INSMP VOLUNTEER AND TRAINING COORDINATOR, MARY 
WALLACE, FOR MORE INFORMATION AT MWALLACE@IAAAA.ORG.

WE DEVELOPED THIS EXCEL SPREADSHEET TO ENABLE US TO BETTER COLLECT AND TRACK 
CONSISTENT INSMP DATA.  DATA COLLECTED MONTHLY IS THEN ENTERED INTO SIRS 
DATABASE BY THE INSMP VOLUNTEER AND TRAINING COORDINATOR.  WE FREQUENTLY 
REFER TO AND USE THIS SPREADSHEET REGULARLY WHEN BUILDING REPORTS, IN VHO 
COMMUNICATIONS, TRACK ACTIVITIES, MAKE RECOMMENDATIONS/SUGGESTIONS, 
BUILD MONTHLY ACTIVITY REPORTS, AND MORE.
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INDIANA Senior Medicare Patrol (INSMP)
INSMP 8.5X14 FOLDABLE READING YOUR MEDICARE SUMMARY NOTICE TOOL  

EMAIL INSMP VOLUNTEER AND TRAINING COORDINATOR, MARY 
WALLACE, FOR MORE INFORMATION AT MWALLACE@IAAAA.ORG.
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RHODE ISLAND DIVISION OF ELDERLY AFFAIRS

RI SMP/SHIP MANDATORY ANNUAL TRAINING 
AND VOLUNTEER APPRECIATION DAY2019 AGENDA

ALEATHA.DICKERSON@DEA.RI.GOV
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TN SHIP and TN SMP
SHIP AND SMP ARE NOT HOUSED IN THE SAME 
AGENCY BUT HAVE SHARED STAFF AND VOLUNTEERS 
FOR OVER 18 YEARS. GIVES BOTH PROGRAMS MORE 
BANG FOR THEIR BUCKS!

PROGRAM PARTNERSHIP

SHANNON.JONES@TN.GOV OR LHOLLOWAY@UCDD.ORG

PICTURE/SCREEN SHOT OF ITEM(S)
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TN SHIP
PARTNERING WITH PHARMACY, NURSING, PUBLIC 
HEALTH AND SOCIAL WORK STUDENTS CAN BOOST 
YOUR CLIENT CONTACTS AND OUTREACH EVENTS

STUDENT VOLUNTEERS

SHANNON.JONES@TN.GOV OR VIVIAN.KING@TN.GOV
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TN SHIP and TN SMP

SHIP AND SMP COORDINATORS MEET FACE TO 
FACE ANNUALLY FOR TRAINING

ANNUAL SPRING TRAINING

SHANNON.JONES@TN.GOV OR RYAN.RAMSEY@TN.GOV
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Oregon Senior Health Insurance Benefits 
Assistance (SHIBA) a.k.a. SHIP

WEBSITE HOMEPAGE

EMAIL SHIBA.OREGON@OREGON.GOV FOR MORE INFORMATION
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Oregon Senior Health Insurance Benefits 
Assistance (SHIBA) a.k.a. SHIP

2019 OREGON GUIDE TO MEDICARE HEALTH INSURANCE PLANS

EMAIL SHIBA.OREGON@OREGON.GOV FOR MORE INFORMATION
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Oregon Senior Health Insurance Benefits 
Assistance (SHIBA) a.k.a. SHIP

HELPING HANDS NEWSLETTER- SMP & SHIP CO BRANDED 

EMAIL SHIBA.OREGON@OREGON.GOV FOR MORE INFORMATION
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Oregon Senior Health Insurance Benefits 
Assistance (SHIBA) a.k.a. SHIP

POST-IT CUBE - TEAR OFF SHEETS        USED FOR OUTREACH

EMAIL SHIBA.OREGON@OREGON.GOV FOR MORE INFORMATION
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Oregon Senior Health Insurance Benefits 
Assistance (SHIBA) a.k.a. SHIP

GENERAL PROGRAM BROCHURE

EMAIL SHIBA.OREGON@OREGON.GOV FOR MORE INFORMATION
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Oregon Senior Health Insurance Benefits 
Assistance (SHIBA) a.k.a. SHIP

TWO-DAY NEW 
VOLUNTEER TRAINING 

FLYER

EMAIL SHIBA.OREGON@OREGON.GOV FOR MORE INFORMATION
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Oregon Senior Health Insurance Benefits 
Assistance (SHIBA) a.k.a. SHIP

MEDICARE 101 
FLYER

EMAIL SHIBA.OREGON@OREGON.GOV FOR MORE INFORMATION
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Oregon Senior Health Insurance Benefits 
Assistance (SHIBA) a.k.a. SHIP

MEDICARE FACT 
SHEET RE: MSP AND 
LIS SCREENING INFO

EMAIL SHIBA.OREGON@OREGON.GOV FOR MORE INFORMATION
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Puerto Rico SMP

NO INFO BY PHONE!COMIC STORY 1 OF 8

RCOLONP@HAINST.ORG

101



Puerto Rico SMP

NO INFO BY PHONE!COMIC STORY 2 OF 8 

RCOLONP@HAINST.ORG
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Puerto Rico SMP
NO INFO BY PHONE!COMIC STORY 3 OF 8 

RCOLONP@HAINST.ORG
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Puerto Rico SMP
NO INFO BY PHONE!COMIC STORY 4 OF 8 

RCOLONP@HAINST.ORG
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Puerto Rico SMP

NO INFO BY PHONE!COMIC STORY 5 OF 8 

RCOLONP@HAINST.ORG
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Puerto Rico SMP
NO INFO BY PHONE!COMIC STORY 6 OF 8 

RCOLONP@HAINST.ORG
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Puerto Rico SMP
NO INFO BY PHONE!COMIC STORY 7 OF 8 

RCOLONP@HAINST.ORG
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Puerto Rico SMP
NO INFO BY PHONE!COMIC STORY 8 OF 8 

RCOLONP@HAINST.ORG
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Puerto Rico SMP
DME SCAM!COMIC STORY 1 OF 8

RCOLONP@HAINST.ORG
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Puerto Rico SMP
DME SCAM!COMIC STORY 2 OF 8

RCOLONP@HAINST.ORG
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