SMP Spotlight: Kentucky

I |: ach month, the SMP National Resource Center Facebook page spotlights one SMP project. Kentucky was featured
in September 2017. Below are the posts, written by Jessica Miller, coordinator of volunteers and outreach.

September 1 — Introduction

The Kentucky Senior Medicare Patrol Facebook page

began in May 2012 and to date has 92 followers. One of our
goals this summer is to reach 100 followers (hint, hint). Most
recently, the Kentucky SMP Facebook page has been used September 6 - Outreach and
to: reach out for SMP group education and community “Check-ins”

events that we attend; build and maintain partnerships; and
share news, Medicare updates and Scam Alerts.

We reach out to seniors and encourage them
to attend our group education or community
events. It helps to “check in” at a location, tag
any partners and share a vivid photo from the
event.

Kentucky Senior Medicare Patrol

Happy National Volunteer Appreciation Week 20171 SMP Volunteers are September 11- Engagement
priceless and we could not do what we do without their support! Thank you
SMP Volunteers.

We often also use national holidays, senior health
information and volunteer engagement in our
Facebook outreach also.
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September 13 - Volunteer Recruitment

Kentucky SMP engages our Facebook followers with
a Call to Action by recruiting for volunteers. Volun-
teers can use their knowledge and skills or learn
something new by joining our team!

IT'S A NEW YEAR TO VOLUNTEER!

DO YOU KNOW about administration, outreach, medlom
or Medicare?

DO YOU WANT 1o learn more or use your skills, atlend community
events and health fairs, engage and protect seniors in your

community?

JOIN OUR TEAMI

TO HELP STOP MEDICARE FRAUD
and to leam more about SMP Volunteer Opportunities contoct :
Jessico Miller, SMP Cocrdinator of Volunteers ond Outrecch

Jessico MiterSLovisvilleKY.gov

video

Kentucky Senior Medicare Patrol AARP KY's live

(%)

Here's a look from the Kentucky Office of the Attorney General and AARP
KY have done with the Interfaith Travel Series on Fighting Fraud, Scams and
Abuse against seniors! Sign up for #ScamAlert here:hitp./bit.ly/2nTEQei

|

Kentucky Senior Medicare Patrol

http/ffox45now.conv

September 21 - Partnerships

We build and maintain partnerships by sharing
posts and videos from our partners. For example,
the Office of Attorney General’s page educates citi-
zens about potential fraud through “Scam Alerts.”
Often scam alerts are about health care fraud and
we share that information with our followers.

o)

/get-a-wrong-number-asking-can-you-hea

Get a wrong number asking 'can you hear me?' Police
say you better hang up

If you receive a phone call from someone you don't know asking can you hear me, it
would be in your best interest to probably hang up.A new scam could make you a

continued




September 25 - Content

We share local and national news with our followers. Videos and articles quickly engage Facebook followers. Local
and national news sources often have information on Medicare and health care fraud and abuse. By tagging news
sources when posting an article or video, we can increase our reach and share some very relevant information.

“
Published by J 1 Miller [?] - August 16 at 2:18pm - @

Kentucky Senior Medicare Patrol ASVP Kentucky Senior Medicare Patrol

What's the Door-to-Door Scam that con artists are using this Spring? This
scam cost one Louisville home over $70.000 last year. Click here Medicare Cards will no longer have yoru Social Security Number on
hitp.//it ly/2bnHCRC to see Kentucky Attorney General Andy Beshear's

scam alert or Text KYOAG Scam 1o GOV311 (468311) to sign up for alerts!

them, click here to learn more:
https://www.cms.gov/Medicare/SSNRI/Index.html

COMING IN 2018

New Medicare cards with new
numbers. Are you ready?

#NewCardNewNumber

176 people reached Boost Post

ole Like @ Comment ” Share -

September 27 -
Current Happenings in Kentucky’s
SMP Project

In September, you will find posts regarding the Kentucky
SMP education and Medicare bingo to a group of seniors
September 8th and the SMP staff attending Kentucky Senior
Summit at the Attorney General’s Office on September 26th.
To find out more, follow us today:
https://www.facebook.com/KentuckySMP/
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