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Senior LinkAge Line®

Telephone Assistance
—  Senior LinkAge Line® (1-800-333-2433)
—  w/ Disability Linkage Line® (1-866-333-2466)
—  w/ Veterans Linkage Line™ (1-888-Linkvet)
Face-to-Face Assistance
—  Through county MNCHOICES
—  Outreach Sites

- Disability % — Access Points
| Crow | . Linkage Line

{Esa Read P Online Assistance

siguels 1" i —  www.MinnesotaHelp.info
: T * Live Chat and Resource database
— www.DB101.0rg
1-800-333.2433 *  Print

Kandliyhi | Meskar |
||

L

—  Before a Move: Consider Your Options

Veterans .
—  Health Care Choices

—  Planning Ahead
—  Returning Home booklet

Scott 1 DEI(I:'IE_[

— 1-888-LinkVet
Goodhua (msmg)

| T [ e
Stecle | Dodge Clrngted Winana

| e v | o
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http://www.minnesotahelp.info/
http://www.db101.org/
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Why Senior LinkAge Line®?

Statewide uniformity and branding began in
1999 (see next slide)

One statewide number to market

Uses Advanced VolIP technology

Robust data collection

Quality assurance efforts

In-depth, on-going assistance and follow-up
Over 60 partner organizations
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SHIP: Better health together

SHIP is warking 1o create healthier
communites across Mnnesota by

expanding opportunities for active Iving,
healthy vating and tobacco-free living.

Good health i created where we lve,
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Minnesota uses Revation Linklive®

<« c 0 |® hitps://www.revation.com/linklive-solutions/ ﬁ'l ~ 0
i3 Apps o Bookmarks [ SLL LinkLive Advance: R Seniors | Ramsey Cou  [J DLL LinkLive Advance [ MSU Email (@] DHS Email Online ] Mel's Kitchen Cafe — ] Academic Calendar // Life In The Lofthouse [ Baking and Cooking, » Other bookmarks

SOLUTIONS INDUSTRIES ABOUTUS SUPPORT Q

Revation

S Y S TEMS

LinkLive

Revation LinkLive has numerous features and capabilities to help you better connect to your customers, clients, patients and business partners. Its unigue

Contact Us

combination of secure and compliant unified communications and integrated advanced queuing and skills-based routing provide unmatched capability while

freeing up precious capital. Our feature set includes:

/™, HD Voice N HD Video Web Chat
() .
" High-definition voice allows you to add " Share high-definition video in a chat Chat with other agents.
audio to a chat session. session.
L sMs — Fax Secure Email
(0 )
" Send secure SMS messages. ~—" Securely send fax messages right from "~ Send sensitive information worry-free.

your chat session.

Screen Sharing Secure File Transfer Drag & Drop Interface

"~ Share vour desktop in a chat session. "’ Send files safely over chat. " Easily drag and drop files into chat

2017 SMP/SHIP National Conference




Example of Communication Tool

B maaan s g o g

0 SLL General Hunt Groups (7/2/9)

Ly SLL Arrowhead
() SLL Central
() SLL Dancing Sky
() SLL Metro
) SLL MN River
.y SLL Southeastern Minnesota
() SLL Community Living
() SLL Benefits Lookup
() SLL Routing

€M SLL Medicare Hunt Groups (2/0/2

Status Tools Help

Chris Benson

o SLL General Hunt Groups (7/2/9)

0 Client Service Center Hunt Groups

0 Data Management Program Hunt ...

() Consumer Choices Team Hunt Gr...
o MH Help SLL Arrowhead (1/11/23)

&y SLL Arrowhead
) SLL Central
) SLL Dancing Sky
O SLL Metro
) SLL MN River
(& SLL Southeastern Minnesota
) SLL Community Living
O SLL Benefits Lookup
) SLL Routing
e SLL Medicare Hunt Groups (2/0/8)
e SLL NHHW S Hunt Groups (3/4/7)
@ SLL HCC Request Hunt Groups (.
e SLL PAS Referral (8/0/8)
e SLL Online Referral (3/3/6)
0 DLL Hunt Groups (8/4/12)
0 VLL Hunt Groups (1/0/1)
0 DHS Hunt Groups (1/0/1)

o
& Alicia Amold (SLL Specialist) 81004
\i, Debra Kossett (SLL Specialist) 81

g
(i Hannah Casey (SLL Specialist) 81

g

O Allison Olson (SLL PAS Specialist)
\uy Laura Peterson (SLL PAS Speciali...
(i, Karen Tveit (Senior Outreach Kooc.
() Kara Edwards (Support Staff}

W

g

:un Communicator

#iver Consultants (0/2/5)
lelp SLL Central (8/6/26)
P) Chisago County Pilot (6/3/37)
e MHN Help SLL Land of the Dancing S...
e MHN Help SLL Land of the Dancing S...

e MHN Help SLL Minnesota River (6/9/27)

e MHN Help SLL Southeastern Minneso...

e MHN Help SLL Client Service Center (.
e MHN Help Indian AAA (0/0/10)

@ sLL (o)

e Dept. of Human Services (26/14/79)

e Transportation MinnesotaHelp Netw...

e Data Management Program (8/3/12)
@ other (75123)

e MHN Help DLL DB101 Chats (0/8/8)
e MHN Help DLL Central (0/1/3)

o MHN Help DLL Metro (1/9/13)

') Beth Spencewood (Contact Center
&y Kevin Lamminen (DLL Specialist) ...

0 MM Help SLL Arrowhead (1/11/23)

—

s

O Julia Washenberger (DLL Speciali...
< D Specialist) 88010
(& LizWeber (DLL Specialist) 88018
(2 Abigail Helget (DLL Specialist) 880
i, Sarah Mauser (DLL Specialist) 880..
i, Isabelle Hoag (DLL Specialist) 830
(& Madeline Nyvold (DLL Specialist) 8...
ity Kab Nras Lee (DLL Specialist) 861

E
(& Kianna Lehman (DLL Admin Assist

)

0 MN Help DLL Northern (0/0/3)
D MN Help DLL Northeast (0i1/2)
0 MM Help DLL Southern (0/8/13)
) MN Help VLL (2/2119)

.y Marjori Bottila (Contact Center) 810...
.y Lee Swenson (Vol Coord.) 81019
iy Leslie Sauve (MMNHelp Community ..

(& Kathy Schwartz (Director)

E
(3 Carla Johanson (VLL)
) Cathy Roberts (VLL)

o
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LinkLive Secure Mail

Encrypted email enables SHIP counselors to use their Linklive In
box for secure encrypted communications while maintaining
compliance with PCl, HIPAA, and other regulations.

LinkLive secure mail is fully integrated into the VOIP (phone,
chat, video and efolders) communication platform which

allows secure mail to be sent at user and group levels.

LinkLive secure mail has reportability features as wel that are
integrated into the robust LinkLive reporting suite.

2017 SMP/SHIP National Conference



Email is sent from Linklive

! (3) Secure Mail X ’ M New Account Created - | X (@ hitps://sec3.revation.con X

&«

c O | @ Secure | httpsy//mail.google.com/mail/u/0/#inbox/15¢832d0c0592ec8 ® 1'.‘l| 20
pps W Bookmarks [] SLL LinkLive Advance: &, Seniors |Ramsey Cou [ DLL LinkLive Advance [ MSU Email (3] DHS Email Online Mel's Kitchen Cafe — [ Academic Calendar /" Life In The Lofthouse  [Z) Baking and Cooking, » Other boskmarks
Google [ a | o6&
Gmail ~ “ a ] ] .- - More ~ 20f16,811 £ > o B0

m New Account Created Inbox  x

Revation LinkLive sec3

(-]
do-not-reply@revation.com
Inbox (2,712) o Revation LinkLive sec3 <do-not-reply@revation.com> 10:28 AM (26 minutes ago) L S .
Y tomels

Starred Show details
Important This is an automated email notification that rirudeau@revation com has sent you secure email_ If this is unexpected. you are safe to ignore this message
Chats To automatically log in, click here, then set your password
Sent Mail Or copy the following link into your web browser:
Drafts (356)
All Mail
Spam (901) only for the person The information transmit in may contain proprietary or confidential material. Review, reproduction, retransmission, distribution, disclosure of other use, t zction

nities other than intend may be unlawrul. If you are n niended recipient, please delste this information from your system and contact the sendsr. The information comained herein s £ change without
Trach i usss are present, the sender makes no WaNanty or QUaranty with fespac and is not responsible for any loss or damage rising from the recsipt o use of this &-mail o attachments

ras|
Crafting
Ebay Listings and Oth... )
Click here to Reply or Forward
En il Pmmiomn mbinmn
q Krista - +
8.21 GB (54%) of 15 GB used Terms - Privecy
Manage Last account activity: 23 minutes ago
Details

Eind someone

0
L]
&
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My personal and secure in box

) (o] |

c 0 & Secure | httpsy//sec3.revation.com/mail/folder.php

i Apps 9k Bookmarks [J SLLLinklive Advance: R Seniors | Ramsey Cou [ DLL LinkLive Advance  [2 MSU Email (@] DHS Email Online  [f] Mel's Kitchen Cafe — [ Academic Calendar / Life In The Lofthouse  [E) Baking and Cooking,

Revation

w51 0 ¢
» Other bookmarks
@ Sign Out

From To Subject Date

v

“ rtrudeau@revation.com krista.boston@gmail.com VEP Today, 10:28:52 AM

Delete All Checked [messages1-10of1]| next last

Size

204 bytes

@ Salchow, David
is now available

Untag Ignore
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_/‘ iCloud Calendar

C ) | & Secure

iif Apps Y Bookmarks [} SLLLinkLive Advance: &, Seniors|Ramsey Cou [ DLL LinkLive Advance [ MSU Email |] DHS Email Online ] Mel's Kitchen Cafe — [ Academic Calendar /

INBOX (5345)

vl

AR AN

&

&

AN AN

&

&

From

agentl-se-mn@minnesotahelp.info

generalsupport@ minnesotahelp.info

https://mnhelp.revation.com/mail/folder.php

To

elissaschley@minnesotahelp.info kristaboston@minnesotahelp.info

t@ mir

gener, help.info

general; rt@ mini help.info

generalsupport@ minnesotahelp.info

generalsupport@ minnesotahelp.info

generalsupport@ minnesotahelp.info

jenniferstrei@minnesotahelp.info

. - e
gent: p.info

davidhill@minnesotahelp.info

mattwhitmore@minnesotahelp.info

generalsupport@ minnesotahelp.info

generalsupport@minnesotahelp.info

gener. pport@min help.info

generalsupport@ minnesotahelp.info

generalsupport@ minnesotahelp.info

generalsupport@ minnesotahelp.info

stephaniemi mi
kristaboston@minnesotahelp.info

kristaboston@minnesotahelp.info,

Life In The Lofthouse B Baking and Cooking,

Ip.info,davidgarrison@minnesotahelp.info kri:

hley help.info,5

iweber@mi help.info, eli

StephanieMiner@minnesotahelp.infe

iweber@mi help.info, eli

StephanieMiner@minnesotahelp.infe

elissaschley@minnesotahelp.info kristaboston@minnesotahelp.info

stephaniemi mi h

kristaboston@minnesotahelp.info

kristaboston@minnesotahelp.info,
i "

minnesotahelp.info;darcibuttke@minnesotahelp.info

hley@ minnesotahelp.info, kristaboston@minnesotahelp.info,

hley@ minnesotahelp.info, kristaboston@minnesotahelp.info,

Ip.info,davidgarrison@minnesotahelp.info, kristaboston@minnesotahelp.info

lissaschley help.info,S

dweber@mi help.info, eli

StephanieMinor@minnesotahelp.infe

dweber@mi help.info, eli

StephanieMiner@minnesotahelp.infe

minnesotahelp.info;darcibuttke@minnesotahelp.info

hley@ minnesotahelp.info, kristaboston@minnesotahelp.info,

hley@ minnesotahelp.info, kristaboston@minnesotahelp.info,

Subject

Shared folder “SEMAAA Call Monitoring”
multiple documents updated

Reports from 20170606
Reports from 20170606
Reports from 20170606
Reports from 20170606

Reports from 20170606
Reports from 20170606

Shared folder “PAS CSC Audits” document
"Qutput_2017Week#15_NoPMILxls" updated

Shared folder “Home Technology” document
"Protocels for home technelogy (2).deex”
updated

Shared folder “MNHelp Tools Authentication™
document
"MNHelp_Network_Tools_Authentications.xlsx"
updated

Shared folder “MDS SAS Files” document
"mds30_2017_06_filel.7z" updated

Reports from 20170605
Reports from 20170605
Reports from 20170605
Reports from 20170605

Reports from 20170605

Reports from 20170605
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| &0

» Other bookmarks

@ Sign Qut

Date

Today, 9:03:13 AM

Today, 4:00:20 AM
Today, 4:00:20 AM
Today, 4:00:19 AM
Today, 4:00:19 AM

Today, 4:00:18 AM

Today, 4:00:18 AM

Tue, 6/6/2017 3:10:52 PM

Tue, 6/6/2017 2:02:16 PM

Tue, 6/6/2017 11:26:19 AM

Tue, 6/6/2017 9:12:48 AM

Tue, 6/6/2017 4:00:19 AM
Tue, 6/6/2017 4:00:19 AM
Tue, 6/6/2017 4:00:19 AM
Tue, 6/6/2017 4:00:18 AM

Tue, 6/6/2017 4:00:18 AM

Tue, 6/6/2017 4:00:18 AM



Huddles

e Huddles are used to hold joint conference calls
petween a variety of people — including our
ohone staff, in person staff and outside
narties.

o Staff dial into the huddle from the 800 phone
line and then enter an extension (see next
slide) and a four digit code.

e Calls are all recorded and stored for 90 days.
* They can be transcribed as well.

'l 2017 SMP/SHIP National Conference



@ Revatin Commumeator I T ki i

File Status Tools Help
Krista Boston

Online

@ MasterContacts (162/175/576)

@ Hunt Groups (46/19/77)

@ MN Help SLL Arrowhead (6/10/21)

@ MN Help SLL Central (7/8/24)

@ Chisago County Pilot (3/8/24)

@ MN Help SLL Land of the Dancing Sky
@) MN Help SLL Minnesota River (9/13/..

() Linda Giersdorf (Director) 82000
Q
O

o Lynn Buckley (Healthcare Partnershup De...

O
o Joyce Prahm (Fiscal Manager) 82025
O

o Kelly Wolle (Admumstrative Assistant)

(&) Tudy Blume (SLL Administrative Assistan .
o Rhonda Hiller Fieldberg (Program Devel...
(&) Pam Malander (Contact Center Coord.) ...

O

(% Sarah Reiman(Vol Coord.) 82026

(% Gail Radke (SLL Senior Qutreach Special...
() Bridget Schwebach (SLL Senior Outreach...
(9 Deborah Bauleke (SLL Senior Outreach S...

() Brittney Sheeran (SLL Specialist) 82023
QO
() Julie Stewart (SLL Specialist) 82008

Q

() Kylie Chandler (SLL Specialist/Return to...
o Denae Forstner (SLL PAS Specialist) 820...

° Sara Tackett (SLL PAS Specialist) 82048

(9 Paula Traphagen-Bossert (SLL PAS Speci...

Q

O Jacqueline Portz (MNHelp Community Li...
© Rita Pyan (MNHelp Community Living S...
() Brianna Schmitt (SLL Administrative Sup...
() Candice Conway (SLL Adminsstrative Su...

O

() Becca Shanafelt (SLL. Administrative Sup...
0 MN Help SLL Metropolitan (19,/31/108)
o MN Help SLL Southeastern Minnesota (.
e MN Help SLL Client Service Center (1...
@ MN Help Indian AAA (0/0/9)
@sLL1/0/1)
@) Dept. of Human Sexvices (22/11/70)

o Minnesota Board on Aging/Aging & ...

o Consumer Choices Team (12/5/17)

o Kuista Boston (Director, Consumer A..
@ SLL and MN Help Policy (2/1/3)

) Kelli Jo Greiner (Health Care (Medic...
() Stephanie Minor (PAS Policy Lead a...
(%) Darai Buttke (Care Transitions Polic...
o MN Help Network Operations (7/ ...

(&, Elissa Schley (MNHelp Network Lea...
° Jane Olson (MinnesotaHelp Network...
(O Jeanifer Strei (SLL Quality Assurance...
© Kjersta Meinm (DSW Registry) 87032
(O Suzanne Martia (MNHelp Command...
() Dave Hill MNHelp Command CTR....
() Chis Benson (ADRC/LTCCE) 87026
(&) Matt Whitmore (Dashboards, Analyt...

() Bonsie Martin (SLL Operations Outz...

(O David Wallace (MNHelp Network L...

(O Livby Rossett-Brown (Community Sex... () Minnesota Counties (Q-Z) (17/21/214)

Q
QO
([ Kelt Klein (Adult Protection)
Q
o Doug Silverman (Assessment & Aging_ .
) Other MBA Staff (0/0/2)
@ Nussing Facility Policy Rates (0/1/4)
@) Crisis Link Navigators (0/0/5)
o Moving Home Minnesota (0/0/2)
o Disability Services Division (5/4/18)
0 Econ Assistance and Employment Sup...
0 Transportation MinnesotaHelp Network
o Data Management Program (13/0/13)
) DEED Partnesship (1/4/8)
@ Other (5/7/27)
@ MN Help DLL Central (0/4/6)
@ MN Help DLL Metro (1/12/15)
@ MN Help DLL Northern (1/5/6)
@ MN Help DLL Northeast (0/5/5)
@ MN Help DLL Southera (0/9/15)
@ MN Help VLL 2/1/14)
0 Veteran Directed Home & Community...
@ SLL Secure (1/0/1)
@ Essentia (0/0/1)
@ Learn More (0/0/2)

(&) Rachel Hanson Phillips (SLL Operati... o HealthPlanContacts (0/0/29)
@) MN Help Resource Coordination/... ) OneStopContacts (82/134/422)

(©) Andzew Danicls (Workplan Coozd) ... () VolunteerOneStopContacts (92/126/710)

o Nathaniel Patterson (Project Coordi..
0 Resource Development (1/0/8)
o Community Supports Policy (3/1/10)

. 0 MNHelp Network Vendors (3/7/16)
o ManagementContacts (2/2/4)
@ 1TAdmin (3/0/13)

o Sue Wenberg (Commumty Services Sp... 0 Transportation Operations MinnesotaHe...

O
O
O

o Minnesota Counties (A-E) (27/24/203)
0 Minnesota Counties (F-L) (17/18/145)
0 Minnesota Counties (M-P) (28/24/214)

@ CCTHuddicContacts (14/1/15)

@ Huddles (14/1/15)
O Kuista (87117)
© Kelti Jo (87120)
) Stephanie (87115)
© David (87122)
© Etissa (87114
) Darci (87119)

O Chris (87125)
O Matt (87124)
O Andrew (87123)
) Bonnie (87126)
(O Suzanne (87128)
(9 Jane (87132)

© Rachel (87116)
O Kjessta (87140)
(O Jeanifer (87141)

0 Referral Quality Assurance Report (3/75/ ...
o Consumer Choices Team (13/5/18)

o Krista Boston (Director, Consumer Assista...

@) SLL and MN Help Policy (2/1/3)
() Kelti Jo Greiner (Health Care (Medicare a...
o Stephanie Minor (PAS Policy Lead and B...
(%y Darci Buttke (Care Transitions Policy An...

o MN Help Network Operations (7/4/11)
(4, Elissa Schley (MNHelp Network Lead) 8...
o Jane Olson (MinnesotaHelp Network Dat...
(O Jeanifer Stre: (SLL Quality Assuzance)
O Kijersta Meiom (DSW Registry) 87032
) Suzanne Martia (MNHelp Command CT...
() Dave Hill (MNHelp Command CTR) 87...
() Chris Benson (ADRC/LTCCE) 87026
(&) Matt Whitmore (Dashboards, Analytics a__
o Bonnie Martin (SLL Operations Qutreach...
° David Wallace (MNHelp Network LTSS ...
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0 Referral »-

() Rachel Hanson Phillips *

0 MN Help Resour~
0 Consumer C-

e
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dination/Wor...

«eam Hunt Groups (..

alive Websites (0/0,/56)



Contacts

Krista Boston

Director, Consumer Assistance Programs
krista.boston@state.mn.us
651-431-2605

'l 2017 SMP/SHIP National Conference
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Nebraska SHIIP

e Nebraska Senior Health Insurance
Information Program (SHIIP)

— A Division of the Nebraska Department of
Insurance

— Nebraska SHIIP administers SHIP, SMP and
MIPPA programs

— 7 locations

— 350 certified counselors

— 1-800-234-7119

— www.doi.nebraska.gov/shiip




 Problem: In Nebraska we have multiple offices, most of
which are contracted agencies. We also hire temporary
staff members to assist during AEP. Contractors and
temp staff are NOT granted full access to the state’s
computer networks. That means they can’t access
documents our staff creates and cannot access
calendars saved in the state network.

@ge \

 With multiple people (multiple access levels)
answering the phone and taking
appointments, we needed a better process
to book appointments at our events.




e How do we create a system in which all of
our counselors (state, contractors and
temps) have the same access to book
appointments, make changes and have
multiple users working at the same time?




Google Docs

 Google Docs is FREE web-based application
in which you can create, edit and store files.

— Word Documents
— Spreadsheets
— Presentations

— If you can use Microsoft Office, you can use
Google Docs!

Google docs
FahoS




Google Docs

e Why Google Docs?
— It’s FREE!

— Users don’t need permission/access to use it
 Just share the link to those you want accessing the docs

e Admin can set permissions for different users
— Only viewable, editable, etc.

— Can be used by multiple users at the same time
— Changes are made in real time
— Only need internet access and the link

Google docs
FahoS




Google Docs

 To access a user just needs the link

e https://docs.google.com/spreadsheets/d/1
olawgMijLg1INQ2YHfhawwU6BefH1H1uejUF
EwANYx3o0Y/edit#gid=2009825530



https://docs.google.com/spreadsheets/d/1oIawgMjLq1NQ2YHfhawwU6BefH1H1uejUFEwAnYx3oY/edit#gid=2009825530
https://docs.google.com/spreadsheets/d/1oIawgMjLq1NQ2YHfhawwU6BefH1H1uejUFEwAnYx3oY/edit#gid=2009825530
https://docs.google.com/spreadsheets/d/1oIawgMjLq1NQ2YHfhawwU6BefH1H1uejUFEwAnYx3oY/edit#gid=2009825530

AEP Appointments 2016

File Edit View Inset Format Data Tools Addons Help  All changes saved in Drive AT
& e o~ T § % . .00 123- Aral 10 B 7 5 A. ¥-H
A B C D
Eisley Library, Lincoln
1530 Superior Street
Tuesday, November 1, 2016
Name Phone No How did you hear?
' oo e 402-471-2841
Steve Doe 402-471-2841
Susan Doe 402-471-2841
10:30 AM John D ) 402-471-2841
o o - 402-471-2841
Steve Doe I 402-471-2841 Part D
S D 402-471-2841
usan Doe ] Part D
11:00 AM John Doe 402-471-2841 Part D
[ Jane Doe 402-471-2841
Steve Doe 402-471-2841
susan Doe 402-471-2841

=
1]l

2016 Statewide Appointments

Fairbury 10-18 Hebron 10-18 Bryan 10-11 ¢ )

o



= AEP Appointments 2016
File Edit View Inset Format Data Tools Add-ons Help Al changes saved in Drive

i3

e AT s % o0 00123 Al - 2 - BISA. QB SE-dl»- coBMY-ZI-

fi

A B o D E F G H
6 ‘ Monday, November 28 ‘ (ANN) ‘ ovemoer 2o
o1 Name Phone No. Staff Notes Name Phone No.
872 B30 AM ANN B:30 AM |
673 |
674 915 AM ANN _ 9:15 AM
675 |
676 1000 AM ANN _ 10:00 AM
o |
678 1045 AN ANN _ 10:45 AM
BTG |
680 :12:30 P Names ANN 1230 PM Names
681

| | Redacted _ Redacted
682 |1:15PM ANN _ 1:15 PM
683 |
884 2:00PM ANN _ 2:00 PM
G5 H
8% 245PM | ANN 2:45 PM
o |
888 330PM | ANN _ 3:30 M
689 e

| [ ]
B0
61 | Tuesday, November 29 ~(ANN)

+ £ Statewide Appointments ~ | Fairbury 1018 ~ | Hebron 10-18 ~ | Bryan 10-19 ~ | Seward 10-20 ~ | 2016 Mary Ann's Events ~ | Eisley 11-1 » Lincoln ~ |Gl ~ | ¢ )




Problem 2

* Problem: The Lincoln SHIIP office handles
over 30 enrollment events, using 200+
counseling opportunities and assists around
1,500 beneficiaries at the events.

e Recruiting, scheduling and reminding
volunteers for this many events can
be VERY time consuming!




Another Good Answer

 There must be an easier way to handle
volunteer management at these events!




SignUp Genius

e SignUp Genius is a free to low cost way to
manage volunteer opportunities

— Allows you to create events, create specific
volunteer roles and designated number of need
people in each role

— Once events are ready, send an email to your
potential volunteers and they take it from there!

— Sends reminders to volunteers




\ 2016 Open Enrollment

sl
2016 Open Enroliment Events

Medicare Open Enrcllment is quickly approaching! Our Part D enrcliment events are scheduled and include several new
locations like Fallbrook YMCA, David City and Shelby.

ID
’Wﬁ@;ﬁﬂ

We are looking for velunteers to serve as counselors, check-in and alternates.  If you are interested in helping out at any
of these events please sign up below.

Please select any/all events in which you are interested in helping. Please limit your initial selection to 10
events or fewer so all volunteers can participate. If more slots become open, we will notify you.

Created by: Alicia Jones 2

Date

Time (csT)  Role (8 calendar View|
(mmvddiyyyy) \ J
10/18/2016 | Jefferson Community Health Center - 2200 H §t- | 9:00am - Counselor (5) 3 of 5 slots filled
(Tue.) Fairbury, NE 3:00pm i © sandra Scott

o Tammy Marshall
o Debbie Hellbusch

Check-In

t with

and

Alternate (2)
Al ites will be

lor or chet

a5

Shadow

=,
=
H
g,
H
i
2

Hebron Seacrest Library - 146 N 4th St - Hebron, 9:00am -
NE 2:00am

2 of 3 slots filled
© sharon Lindgren
© Rachel Theye

@ Lenore Spencer

Alternate (2)
At 5 will | I

lor or chetk-in.

&

=

R
&
&
&
&
g

All slots filled
© Mike Cvitak
(] ce Taylor
@ Gina Goodro
€ Dave Karr

10/19/2016 | Bryan East Campus - 1600 S 48th St - Lincoln, NE | 9:00am -
(Wed.) 3:00am

Submit and S




—Onginal Message—-

From: "Alicia Jones" <info@signupgenius.com=

Sent: Sunday, November 27, 2016 11:18am

To: kim.oliver@jchc.us

Subject: SignUpGenius.com Reminder for 2016 Open Enroliment Events

Group Organizing Made Easy!

Hello, Kim Oliverl

This message is to remind you that you are signed up for the
following slot(s) on "2016 Open Enroliment Events":

Tue, 11/28/2016 9:00AM - 3:00PM CST at Jefferson Community
Health Center - 2200 H 5t - Fairbury, NE

- Check-In, Check-in benes for their appointment and assist with
paperwork.

View the Sign Up

© 2016 SignUpGenius. All Rights Reserved.
13777 Ballantyne Corporate Pl, Suite 500, Charlotie, NC 28277
Visit SionUoGenmus | Pnovacy Policy | Unsubscrbe



 Problem: Nebraska is a very rural state.
Currently we have seven offices in which
Medicare benes are able to make
appointments.
— Nearest office for some maybe 200 miles




* Problem: The population we are serving has
shifted and has different needs

— Majority of our clients are turning 65 or are
older but are now ready to retire
e Most still work
e Many are using technology in their current jobs

— Many adult children are interested in joining
the conversation

e Probably work during the day
 May live out of town or out of state



Good Solution #3

e How do we accommodate those with
substantial travel distances and those who
are not able to leave work during the day?




Online Counseling

 Nebraska SHIIP is piloting a WebEx
Counseling Program in three of our seven
office

— One-on-one appointment in which bene and
counselor speak to each other via computer

— Web Cams are used so that client can see and
interact with the counselor

— Screens are shared so that they can see exactly
what we are doing and which websites we use



e What is WebEx?

— WebEx is an online meeting center

— This tool allows you to meet, interact and share
documents with a person anywhere




e Why did we choose WebEx?

— Inexpensive

— Easy to use by both host and attendees

— There are many programs like WebEx that
provide a similar service
* AnyMeeting
* GotoMeetings
e ReadyTalk
 There are some programs that are free



D O &« 3 in WebEx meeting in progress: Karma Boddy Counseling Appointment - ™

i Ignore x a a i &MEE’E'HQ [ acL i) To Manager 43 @F{ules -
- IM = @ Team E-mail gf" Daone @ OneMote

‘J .MarkUnread a‘tﬁ ﬁﬂFind
% Rela

. Categorize ~ ted *
~ Delete Reply Reply Forward _ Mo'l.re Translate Zoom
& Junk B More - | | Reply & Delete  “7 Create New v ] Actions - pc,“q,-v ¥ Follow Up - - |y select~
Delete | Respond | Quick Steps P | Move Tags T Editing | Zoom |

@ If there are problems with how this message is displayed, click here to view it in a web browser,

From: alicia Jones <messenger@webex, com >

To: ® 1ones, Alica A.

]

Subject: Jain WebEx meeting in progress: Karma Boddy Counseling Appointment

Sent:

Wed 6,/7/2017 1:31 PM

Hi, Alicia Jones,

My WebEx meeting is in progress.

Karma Boddy Counseling Appointment

Wednesday, June 7, 2017

1:31 pm | Central Daylight Time (Chicago, GMT-05:00) | 1 hr
Meeting number (access code): 926 372 045

Meeting password: 4huicwum

Join Meeting

Join by phone
1-844-740-1264 USA Toll Free
1-240-454-0879 USA Taoll

Taoll-free calling restrictions

Can't join the meeting?

IMFORTANT MOTICE: Flease note that this WebEx service allows audio and other information




How to Join a WebEx Conference

Step 1: Email Invitation

You will receive an email invitation. This invitation can be added to your calendar to remind you about the upcoming
meeting. When it's time for the meeting, click on the “join the meeting” link in blue. If you are unable to join by
computer you can also call in (you won't’ be able to see any PowerPoints or speakers so computer is best) using the
number provided in the email.

& Ifthare are prablems with how this message is displayed, dick here to wiew it In a web browser.

From: Alida Jones <mess=nger Swebex, com=
T DL, Shared SHIIP Account

Co

Subjedt: WabEx meeting inwitation: SHOP Webex

| Message | WiebEs_Mesting ies (4 KB)

Hello.

Alicia Jones invites you to join this VWebEx meeting

SHIIF Webex
Wednesday, August 31, 2016
11:85 am | Central Daykght Time (Chicago, GMT-0500% | 1 hr
Meeting number {access code): 926 384 914
Meeting password: RsS3px\4

Add to Calendar When it's bme, join the meeting

Join by phone
+1-855-797-9485 U5 Toll free
+1-415-655-0002 U5 Toll

Tol-frea calling restrictions

OR

Only use this option if you do not have access to a computer.

Can't join the maating”







 Results

X \ = webex - Google Search X \ = webex - G You are §

aring a web br

EEEE = 3| =

care.gov/find-a-plan/results/planresults/plan-list.aspx

rs.entellitrak

G Supplement O State of Nebraska W= W09 A workout at work: 1.

-

=/ Prescription Drug Plans

22 plans were found in 68506 based on your search criteria.

Compare Plans 8

r_" Home | Centers for I . Register ™4 Home | Centers for b r_" Declaration

Sort Results By | Lowest Estimated Annual Retail Drug Cost

v

sort B3

E Humana Walmart Rx Plan (PDP) (S5884-171-0)

Organization: Humana Insurance Company

Estimated Annual Monthly

Drug Costs: [7] Premium:
21

Retail £17.00

Annual: $204.00

Mail Order

Annual: NfA

Deductibles: [?] and Drug
Copay [?] / Coinsurance:
[z1

Annual Drug Deductible:
£400

Drug Copay/ Coinsurance:
$1 - 54, 20% - 35%

Drug Coverage [?], Drug
Restrictions [?] and Other
Programs:

All Your Drugs on Formulary:
N/ A

Drug Restrictions: N/A

MTM Program [?] : Yes

o

m AARP MedicareRx Walgreens (PDP) (S0522-072-0)

Organization: UnitedHealthcare

Estimated Annual Monthly

Drug Costs: [7] Premium:
21

Retail $22.50

Annual: $270.00

Mail Order

Annual: NfA

Deductibles: [?] and Drug
Copay [?] / Coinsurance:
[z1

Annual Drug Deductible:
£400

Drug Copay/ Coinsurance:
$0 - 27, 25% - 32%

Drug Coverage [?], Drug
Restrictions [?] and Other
Programs:

All Your Drugs on Formulary:
N/ A

Drug Restrictions: N/A

MTM Program [?] : Yes

o

E Humana Preferred Rx Plan (PDP) (S5884-145-0)

Organization: Humana Insurance Company

Estimated Annual Monthly

Nrnn Cncte- T21

Drominm-

Deductibles: [?] and Drug

Coanaw [71 f Cainenranca-

Drug Coverage [?], Drug
Ractrictinne 171 and Athar

Star Ratings |

View 10 View 20 View All

Overall Star
Rating: [?7]
ook
Enroll
3 out of 5 stars
Overall Star
Rating: [?7]
ok
Enroll

2.5 out of 5 stars

Overall Star
Datina- 171




e Other WebEx Uses

— Monthly Volunteer Webinars

e SSA, VA, RRB, Medicare Ombudsman, NE Hospital
Association, KEPRO, CSG Actuarial

— Online Volunteer Trainings

— Webinars for professionals working in Medicare
related fields

e HR Professionals

— Webinars for soon-to-be Medicare benes
e Hosted by SHIIP and outside organizations



New Mexico Web Chat

Melissa B. Sisheros

'l 2017 SMP/SHIP National Conference



New Mexico ADRC Web Chat

e The NM ADRC reaches out to all of NM’s 33
counties and 24 Indian Nations, Pueblos and
Tribes by providing access to information,
assistance, option’s counseling, and advocacy
through a telephonic, web-based, web chat,
and community-based single-point of entry
system.

 The NM SHIP program is a key operating
function of the ADRC.

'l 2017 SMP/SHIP National Conference



NM ADRC Web Chat

e On November 23, 2015, the NM ADRC Web
Chat went live. It focused on simple
information and referral inquiries.

e On January 1, 2017, the NM ADRC Web Chat
began to offer one-on-one benefit counseling
and assistance.

 For complex questions and concerns, referrals
are made to the appropriate ADRC staff, who
will provide a follow-up phone call.

'l 2017 SMP/SHIP National Conference



e NM State Fiscal Year 2017 (3 quarters): 1287

e NM State Fiscal Year 2017 Quarter 3 results
that include Medicare Counseling:

NM State Fiscal 16 to State Fiscal 17 Year Quarter 3 Comparison
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"I 2017 SMP/SHIP National Conference



Topics Addressed Via NM Web Chat
3d Quarter Fiscal Year 2017
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NM Web Chat Demo

http://www.nmaging.state.nm.us/

| — | HOME ‘ ABOUT ‘ FOROUR | CONTACTUS ‘ A A A Search p
PARTNERS 1-800-432-2080 — =
;Ec";"[“’:r;‘;'cg OUR CAREGIVERS | PROTECTING | OMBUDSMAN | VOLUNTEER | SPECIAL
SERVICES ADULTS EVENTS
LONG-TERM ‘ ‘ | ‘ |
SERVICES

DEPARTMENT

Welcome

Do you need help with health care, home delivered meals, transportation, assisted living-jor
independent living centers? The Aging & Disability Resource Center can guide you to the
and more. : \

Call us toll-free at 1-800-432-2080. It's free and confidential.

s
il

| NEED HELP. WHERE DO | START? Call us. 1-800-432-2080

2017 SMP/SHIP National Conference



http://www.nmaging.state.nm.us/
http://www.nmaging.state.nm.us/
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www.SHIINE. net

Advocating. Fnforming.
Sducating. Pssisting.

SHINE

HELPING YOU UNDERSTAND MEDICARE
—_— SHIINE CAN
HELP YOU
UNDERSTAND
MEDICARE
AND YOUR
BENEFITS

FIND HELP IN YOUR AREA




Medicare Beneficiaries
Can Locate a Counselor

FIND HELP IN YOUR AREA




Clicl¢ onf Any County




Once you Cliclk on a County All Available
Sites: are Listed

.@c{vocaﬁng : cgnﬁ)wning' .
Sducating. .@ssish'ng.

srmHE

alth Informat
e education

ABOUT SHIINE ABOUT MEDICARE CONTACT US VOLUNTEER PORTAL

Eastern SHIINE - Active Generations Senior
Center

2300 W 46th Street
Sioux Falls, SD 57105
6053333314 or 18005368197




Clicking the Location of Your Choice Pulls Up

a Calendar

Request An Appointment

5

08:00 AM-05:00 PM

6

08:00 AM-05:00 A

Mame

12

08:00 AM-05:00 PM

13

08:00 AM-05:00 A

FPrefered Time

19

08:00 AM-05:00 PM

20

08:00

08:00 AM-05:00 H

26
DE:00 AM-05:00 PM

27

08:00 AM-05:00H

Close Send Request




Volunteers Log-in and Set-up Their Schedule

My Schedule Tools

My Locations

Available Locations

Central SHIINE - Avera St Eastern SHIINE - Active Western SHIINE - Project

Marys Generations Senior Center Solutions
800 East Dakota Avenue 2300 W 46th Street 505 Kansas City Street

Pierre, SD 57501 Sioux Falls, SD 57105 Rapid City, SD 57701

Save My Locations




Counselling Sites Can Indicate Availability

My Schedule Tools

Save Back

Sunday Tuesday Wednesday Thursday Saturday

M

930AM 9:30AM 930AM
10-00AM 10-00AM 10-00AM
0AM 10:30AM 10:30AM
T:00AM 1-:00AM 11-:00AM
T1:30AM 11:30AM 11:30AM
12:00PM 12:00PM 12:00PM 12.00PM




Alll Adjustments are Real Time

schedules

incel or assign a new volunteer

duler, it is optional
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