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Nebraska SHIIP

• Between April 2018 – March 2019

– 34,052 Client Contacts 

• Part D – 74%

• Medicare Fraud and Abuse – 53%

• Medicare Part A/B – 34%

• New Medicare Cards – 33%

• Medicare Supplements – 22%

• Medicare Advantage Plans – 14%



Nebraska SHIIP

– 701 Outreach Events

• Presentations

• Enrollment Event

• Health Fairs

– 338 Media Events

• Newspaper or Newsletter Articles

• Facebook Posts

• Radio and TV Interviews



Nebraska SHIIP

As a program we helped Nebraskans save

$25,887,572!!!
That is almost $7,000,000 more than we 

have ever saved!



Nebraska SHIIP

• How do we calculate our savings? 

– Part D Comparison 

– LIS Applications

– Medicaid Application 

– Denied Claims

– Switching Insurance Policies 



Nebraska SHIIP

• 341,341 individuals with Medicare

– Original Medicare – 83%

– Medicare Part D – 59%

– Medicare Advantage or Other – 17%

• Increase of 5,807 (1.7%) in one year



Nebraska SHIIP

Western
Medicare Benes – 23%
- Scottsbluff – 23%
- Banner – 29%

West Central 
Medicare Benes – 26%
- Lincoln – 22%
- Arthur – 23%

Midlands
Medicare Benes – 20%
- Hall – 17%
- Webster – 26%

Northeast
Medicare Benes – 20%
- Madison – 19%
- Keya Paha – 30% South Central

Medicare Benes – 20%
-Buffalo– 16%
- Blain – 26%

Blue Rivers
Medicare Benes – 24%
- Gage – 25%
- Pawnee – 25%

Eastern
Medicare Benes – 15%
- Douglas – 15%
- Cass – 20%

Lincoln
Medicare Benes – 17%
- Lancaster – 15%
- Polk – 24%



Medicare Minute/Bingo

• December 2017 – December 2018
– Senior Centers
– Retirement Communities
– Assisted Living Communities
– Church Groups
– Kiwanis Clubs

• Reaching
– 1,602 individuals 
– 75 events
– Average of 21 attendees per event 



Medicare Minute/Bingo

• Subject matter determined by current activity 
or Medicare Rights material

– New subject each month

– Highlights relevant points

• Hand out for bene

• Teaching material

– Provides case study for both SHIP and SMP



Medicare Minute/Bingo

Back of Newsletter Front of Newsletter





Medicare Minute/Bingo

• PRIZES!!!

– Low Cost Options

• Flu & Cold Season – Hand sanitizer, tissue

• Holiday/Seasonal Items

• Puzzles and Puzzle Books

• Stuffed Animals

• Coffee Cups

• Candy



Medicare Minute/Bingo

https://www.facebook.com/NebraskaSHIIP/posts/10156684470878442

https://www.facebook.com/NebraskaSHIIP/posts/10156684470878442


www.facebook.com/NebraskaSHIIP/



www.facebook.com/NebraskaSHIIP/

• Fraud Prevention
– Tips

– Current Scams/News

• Promotion of Services
– One-on-one Counseling

– Events/Presentations

– Important Dates/Reminders

• Feel Good Stories/Funny Posts

• Volunteer Recognition



www.facebook.com/NebraskaSHIIP/

• Utilized “Boost” option to target audience

– Previous 12 boosted ads:

– Previous 12 not boosted ads:

Total Reached Avg. Reached Total Cost Avg. Cost

7 SHIP Ads 6626 947 $223.00 $31.86 

5 SMP Ads 10658 2131 $249.00 $49.80 

Total Reached Avg. Reached

7 SHIP Ads 1914 273

5 SMP Ads 1091 218



www.facebook.com/NebraskaSHIIP/
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Limited/Non-English

• Partnerships with Community Services

– Asian Community & Cultural Center

– El Centro de las Américas

• Group Education

• Fraud Awareness

• Referrals 

• Volunteer Recruitment 
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Limited/Non-English

• Challenges

– Communication

– Trust

• Access to Service

– Language Line

– Remote Appointments

– Translation of Materials



Limited/Non-English

Vietnamese Medicare Basics Spanish Medicare Basics



Other Outreach Activities

• TV - Pure Nebraska

– Fraud/New Medicare Cards

– Open Enrollment 

– Medicare Advantage vs. Part D

– Volunteer Recognition

• Radio

– Aging Well with Guardian Angels

– Talk of the Town



Other Outreach Activities

• Staff Group Outreach

– Meals On Wheels

– Serving/Delivering Lunch Local Senior Centers

• Regional Representative Outreach

– Shredding Events

– Volunteer Fairs

– State/County/Local Fairs

– Employee Health/Benefit Fairs







Other Outreach Activities

• Classes via Community Colleges
– Southeast Community College

• In Person or via Lifesize (video app)

• Webinar

– Central Community College

• Nebraska Extension
– Volunteer Services

– Education

– Press Releases 



Nebraska Extension



Nebraska SHIIP Goals

• Continued/Focused Outreach

– Limited/Non-English

– Minority Communities

– Individuals with Limited Income/Resources

– Individuals with Disabilities 

– Recently Released Individuals 



Nebraska SHIIP Goals

• Expanded Use of Technology

– Website Chat

– Webinars

– WebEx Counseling

• Expand Outreach with other Non-Profits

• Younger Volunteer Base



14 Counties of MA



Rural Counties of MA 



MA LEP Population Enclaves



MA LEP Population Enclaves



MA LEP Population Enclaves



In-Person Outreach:
Educational Sessions



In-Person Outreach Methods: 
Health and Wellness Fairs



Print Media: Help Your Elders Campaign



Using Print Media: MA SMP Placemats



Using Print Media: MA SMP Placemats

MA SMP Placemats at the 
Westfield Senior Center

MA SMP Placemats at the 
Nantucket Senior Center



Using Print Media: Brace Yourself Scam Alert Flyer 
in English and Portuguese



Using Print Media: Brace Yourself Scam Alert 
Flyer in English and Spanish



Using Print Media: El Pueblo Latino



Using Print Media: Billboards

2013 Billboard 2018 Billboard



PR Newswire: Multimedia Distribution 

• Picked up by 233 mainstream media outlets
– Magazines: BusinessWeek- Boston Bureau, Harvard 

Business Review
– News Services: State House News Service, Dow Jones 

Newswires- Boston Bureau
– Newspapers: Boston Globe, Wall Street Journal, New 

York Times
– Radio: 17 different stations
– Television: 15 different stations
– Websites: 27 different websites



Using Print Media: 
Local Newspapers in Massachusetts

• MetroWest Daily News

• O Jornal

• Portuguese Times

• Rumbo News

• Standard Times

• Springfield Republican

• Thang Long

• Westfield News

• Worcester Telegram & Gazette 

• Arlington Advocate

• Barnstable Patriot

• Berkshire Eagle

• Cape Cod Times

• Eagle Tribune

• Epoch Times

• Gardner News

• Lowell Sun

• Marblehead Reporter

• Martha’s Vineyard Times



Social Media: Facebook

• English Flyer and 
Facebook Post 
about DME 
Scams

https://www.facebook.com/ElderServices/photos/a.491467461259/10155802002141260/?type=3&theater


Social Media: Facebook

• Q&A Session with Joan 
Hatem-Roy, Elder Services 
of Merrimack Valley CEO, 
on The Eagle Tribune

https://www.eagletribune.com/news/lifestyles/be-wary-of-tv-pitches-for-back-and-knee-braces/article_0e055514-176d-50b8-a070-b142bbacfc81.html


Article from the Lowell Sun

Social Media: Facebook

http://www.lowellsun.com/local/ci_31783748/senior-centers-sound-scam-alarm-new-medicare-cards?fbclid=IwAR0R8MvwZ2t8dwhCzsfQ3jzYoKxUDten1xUvSMtaS9b3Aj_ADjwWrvpS0ec


Social Media: Facebook Ads



Social Media: Email Blasts

Volunteering Opportunities:



Social Media: YouTube

Lucilia Prates-Ramos 
delivering a Webinar for 
NeedyMeds

https://www.youtube.com/watch?v=XV16-uQnQ38


Social Media: YouTube
SMP Presentation at 
Uxbridge Senior Center 

https://www.youtube.com/watch?v=uaL46FvhLoY


LGBTQ+ Community Outreach

• Utilizing broader 
language such as 
“significant other” or 
“partner”

• Inserting LGBTQ+ 
friendly media in 
presentation for 
education sessions



Supper Clubs: 
– Meeting House Lunch, 

Medfield, MA 

– Mystic Tea, Malden, MA

– Over the Rainbow, 
Salem, MA 

– Friends Café, 
Chelmsford, MA

– South County Senior 
Center, South Deerfield 
MA

Province Town Festival:

LGBTQ+ Community Outreach



Using Broadcasted Ethnic Media: 
Gois Broadcasting 

MEDICARE 

BENEFICIOS - SPOT 2019.mp3



Using Broadcasted Media:
Valley Eye Radio, Community Affairs

Lucilia Prates-Ramos Interview with Valley Eye 
Radio

Initial Interview with Scott Simundza,  
MA SMP Volunteer 

https://drive.google.com/file/d/1E4dKCmuMAITdL5-QBCWYZhXdm48sxdrk/view


Using Broadcasted Ethnic Media: 
Portugal 73

• Reoccurring PSA—airs every Sunday morning 
between 9 a.m. to 12 p.m. 

“Healthcare errors cost Medicare and Medicaid 
billions of dollars…, but most importantly 
medical errors can cost you your life or the life of 
a loved one…”   



Using Broadcasted Media: 
Public Service Announcements 

• Maria Pimentel

• Lucilia Prates, Portuguese PSA

• Daisy Varela



Other Community Groups

• NAARFE

• RSCs

• ELKS, Lions, Kiwanis, 
Sons of Italy

• Community Based 
Organizations 

• Faith-based 
Organizations

• Civic Clubs and 
Associations

• National Federation of 
Women’s Clubs

• Men’s Clubs

• Mainstream 
Organizations

• Healthcare 
Organizations

• Assisted Livings and 
Independent Livings




