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Nebraska SHIIP

 Summary of Program/State

* Qutreach
— Medicare Minute/Bingo
— Facebook
— Limited/Non-English
— Other Outreach Activity
* Goals
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Nebraska SHIIP

| BEST YEAR EVER |
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Nebraska SHIIP

* Between April 2018 — March 2019

— 34,052 Client Contacts
* Part D-74%
* Medicare Fraud and Abuse — 53%
* Medicare Part A/B — 34%
* New Medicare Cards —33%
* Medicare Supplements —22%
* Medicare Advantage Plans — 14%
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Nebraska SHIIP

— 701 Outreach Events

* Presentations

 Enrollment Event
 Health Fairs

— 338 Media Events

* Newspaper or Newsletter Articles
* Facebook Posts
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e Radio and TV Interviews
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Nebraska SHIIP

As a program we helped Nebraskans save
$25,887,572!!!

That is almost S7,000,000 more than we
have ever saved!
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Nebraska SHIIP

* How do we calculate our savings?
— Part D Comparison
— LIS Applications
— Medicaid Application
— Denied Claims
— Switching Insurance Policies
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Nebraska SHIIP

341,341 individuals with Medicare
— Original Medicare — 83%
— Medicare Part D —59%
— Medicare Advantage or Other —17%

* |ncrease of 5,807 (1.7%) in one year
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Nebraska SHIIP
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Medicare Minute/Bingo

e December 2017 — December 2018

— Senior Centers

— Retirement Communities

— Assisted Living Communities
— Church Groups

— Kiwanis Clubs

* Reaching
— 1,602 individuals
— /5 events
— Average of 21 attendees per event
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Medicare Minute/Bingo

e Subject matter determined by current activity
or Medicare Rights material

— New subject each month

— Highlights relevant points
* Hand out for bene
e Teaching material

— Provides case study for both SHIP and SMP
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Medicare Minute/Bingo
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MEDICARE MINUTE

Provided by Nebraska SHIP

o

How to Afford Your Drug

DO YOU COMPARE?

Medcars's Open Errolment (s the ime of year when you can make changes to your Mec-
care covernge Mecicars’s Open Enrcilment runs from October 15 through December 7
and amy changes you muke wil taks sffect on lenusry 1 2019

Durng Medicare's Open Enroliment, you can make changes to your health nsurance cov-
srage, iIncluchng addieg or dropping diferent types of Medicars coverage The changes you
<an make noude Joining 3 new Medicare Advantage Plan or Part D peescription drug pan,
swirching from Ongral Medkcare t0 3 Medicare Advantage Plan, and swnching from »
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Journal

Part

EOB be MSN | Detect

MNebraska
i Detect | Protect i

D | rup —
E Clue Description
Formulary A formulary is a drug plans covered medication list. Federal
Formulary Don't Hang law requires a drug plan's formulary to include at least two

TrusT | EOB | MBI

R d
espon UP! drugs from each class of drug category. You should keep your

plan's formulary to verify which drugs are covered by your
plan.

Drug Tier Drug plans use a drug tier to classify the drugs by cost, Each
drug tier has a specific co-pay or co-insurance. Lower drug
tiers typically have lower costs versus higher drug tiers.

Donut M B' Co-pay A co-pay is the amount you pay directly to the pharmacy. A

Part
C

Deductible

SHRED

Hole co-pay is a set dollar amount paid for a drug. Part D plans
usually use co-pay for lower, less expensive, drugs.
Co-insurance Co-insurance is the amount you pay directly to the pharmacy.
:;g':";':c‘-; Premium Drug A co-insurance amount is 3 percentage of the drug price. Co-
Tier _insurance is usually applied to higher, more expensive, drugs.

myfreabingacards.com
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Medicare Minute/Bingo

* PRIZES!!!

— Low Cost Options
* Flu & Cold Season — Hand sanitizer, tissue

Holiday/Seasonal Items

Puzzles and Puzzle Books
Stuffed Animals
* Coffee Cups

* Candy
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Medicare Minute/Bingo

Nebraska SHIIP Presents

Medicare Minute
&

Medlcare

Join us for a Medicare Minute cancerning the current
Medicare fraud and ahuse activity in Nebraska, followed by a
quick game of Medicare BINGO!

https://www.facebook.com/NebraskaSHIIP/posts/10156684470878442
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https://www.facebook.com/NebraskaSHIIP/posts/10156684470878442

www.facebook.com/NebraskaSHIIP/

.i Nebraska SHIP - Home x -+
&« C 0 & nups//wwwfacebookcom/NebraskaSHIIf
3 Apps @ NebraskaDCiTools.. % Medicaragov: the o.. w Servor Health (SHIL.. Actve Volumteers 2. & ACL-SignOn [ SHIP Office: Volumt... ¢ Zencask Chat- Legn

«<EBRASK

SHI

‘OR HEALTH INSURM
TMATION PRO-

Nebraska SHIIP

INebraskaSHIP

Home
Posts
Reviews i Liked » X\ Following » A Share Contact Us @ send Message
Videos
s S~ © rorams
About &2
Comimunity 3 Tag Friends ° Check in Community san Al
Evenis AL nvite your tnends to lhe ths Page
Posts v 505 peopie ks tis

W 539 peogle folow hs

(rn Nebrasks SHilP

2019 SMP/SHIP National Conference

July 22-25, 2019 « San Diego, CA




www.facebook.com/NebraskaSHIIP/

* Fraud Prevention

— Tips

— Current Scams/News
 Promotion of Services

— One-on-one Counseling

— Events/Presentations

— Important Dates/Reminders

* Feel Good Stories/Funny Posts
* Volunteer Recognition
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www.facebook.com/NebraskaSHIIP/

e Utilized “Boost” option to target audience

— Previous 12 boosted ads:

Total Reached | Avg. Reached | Total Cost | Avg. Cost
7 SHIP Ads 6626 947 $223.00 $31.86
5 SMP Ads 10658 2131 $249.00 $49.80

— Previous 12 not boosted ads:

Total Reached

Avg. Reached

7 SHIP Ads

1914

273

5 SMP Ads

1091

218
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' 2019 SMP/SHIP National Conference

www.facebook.com/NebraskaSHIIP/

FACEBOOK TOPICS
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Post Details

Performance for Your Post
Cl'ﬁﬁ) Nebraska SHIIP ese
i+ Published by Karma Boddy 17] - June 20 at 2:03 PM - £¢ 756 Paople Reached
Qur counselor, Eric Hansen is making Medicare less confusing in Beatricel
Call today for a one on one counseling session to understand your 27 Likes. Comments & Shares @
Medicare benefits. Nebraska SHIIP gives out unbiased information and is
not affiliated with any insurance companies. Contact us today at 1-800-234- 14 $ 9
7119 Likes On Post On Sharea
. 2 0 2
Comments On Post On Shares
1 1 0
Shates On Post On Shares
24 Post Clicks
6 0 18
Photo Views Link Chcks Other Clicks

NEGATIVE FEEDBACK
1 Hide Post 0 Hide All Posts

0 Report as Spam 0 Unlike Page

Reported stats may be delayed from what appears on posls




Limited/Non-English

* Partnerships with Community Services
— Asian Community & Cultural Center

— El Centro de las Américas
* Group Education
* Fraud Awareness
» Referrals
* Volunteer Recruitment
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Limited/Non-English

* Partnerships with Community Services
— Asian Community & Cultural Center

— El Centro de las Américas
* Group Education
* Fraud Awareness
» Referrals
* Volunteer Recruitment
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Limited/Non-English

* Challenges
— Communication
— Trust

* Access to Service
— Language Line
— Remote Appointments
— Translation of Materials

' 2019 SMP/SHIP National Conference I

July 22-25, 2019 « San Diego, CA



Limited/Non-English

Nhirng Diéu Can Ban Vé MEDICARE

Nhirng Gi Quy Vi dn Biét vé Phlic Loi Cla Minh va Céc Lua Chon

Medicare la gi?

Medicare 1a mdt chrong trinh bao hiém y t& cba lién bang danh cho:
»  Nhimg ngudi tir 65 tudi irdr Ibn

»  Nhimg ngundi dundi 65 ti b mdt o8 khuydt tat

+  Nhimg 3l b] Bénh Thin-Glal-Doan-Cubl {suy thin min tinh) e

HOSIMTAL (PART A) 03053816
MEDICAL (PART B)  (3.00 2016

JOHN L swTH

Medicare cé ndm thanh phin riéng bigt, mi thir bda hiém cho nhimg dich

vy khdc nhau, Nhimg ai gia nhap Medicare 52 chon thanh phin nac thich hop nhat cho tiah trang cda ho. Xin
hiy nho ring tinh trang mé& ngudn méi khic va mat 58 ngudn co thé mua bio hiém tir cac ngudn khic. Cim
nang nay chi dua ra nhimg hudng din téng quit; cic gia ¢a va chi phi déu can ol theo mare binh quén. Mudn
bidt thém chi 66t ¢y th cho chinh tinh trang cda minh, xin quy vi Bén hé wii Nebraska SHIP

Lwa Chon 1 - Phan A, Phan B, Phan BA Sung Medicare va Phan D

PRln A Sdnh Podin B: Y € Philn B8 Sung Medicare Phin Dr Thutc

S M §

S0/ thiey 25550 / thing $130%/ thing £36%/ trang Gl mua Téng hop

CONCEPTOS BASICOS DE MEDICARE

Qué necesita saber sobre sus beneficios y opciones

¢Qué es Medicare?

Medicare s un programa de segure de salud federal para:

¢ Mayores de 65 aflos de edad;

¢ Menares de 65 ahos con clertas discapacidades;

¢ Personas con enfermedad renal en etapa terminal [insufidencia renal
permanente)

; PAR
Medicare tiene Ginco COMpONENtes 5eparadas ¥ (da UN0 CUBTE SENICIOS e ————

distintos. Quienes se registren a Medicare elegirdn los componente que

mejor funcionen para su situacidn, Recuerde que la situacidn de cada uno es distinta y que algunas personas
pueden tener un seguro a través de otros recursas. Este folleto es para guia general; los precios y los costos estan
basados en un promedio. Para mas informacion especifica sobre su situacion, comuniquese con Nebraska SHIIP.

Por lo general, kas personas eligen una de |as dos op 0 en °.

Opcién 1 - Parte A, Parte B, Seguro Complementario y Parte D de Medicare

Parte A Hosphat Parte B: Mddico G Compbome o S Vad e Parta O Madcanontss

Vietnamese Medicare Basics

2019 SMP/SHIP National Conference

July 22-25, 2019 « San Diego, CA

Spanish Medicare Basics




Other Outreach Activities

* TV - Pure Nebraska
— Fraud/New Medicare Cards
— Open Enrollment
— Medicare Advantage vs. Part D
— Volunteer Recognition
* Radio
— Aging Well with Guardian Angels
— Talk of the Town
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Other Outreach Activities

» Staff Group Outreach
— Meals On Wheels
— Serving/Delivering Lunch Local Senior Centers

* Regional Representative Outreach
— Shredding Events
— Volunteer Fairs
— State/County/Local Fairs
— Employee Health/Benefit Fairs
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TABITHA
MEALS ON WHEELS
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.".““) NebraSka SH”P eee
SI]I[] May 29, 2018 - 3%

Just one of the many things that Nebraska SHIIP does to help defeat fraud
in Nebraska. Always, SHRED documents with your personal information on
it. Cutting them or ripping them into small pieces does not do the trick.
Shout out to our very own Bev Myers at the Northeast Agency on Aging in
Norfolk for all she does to help us with our mission.

COLUMBUSTELEGRAM.COM
Reducing risks of fraud through May 24 Shredding Event
Some showed up with multiple boxes while some simply had one to two
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Other Outreach Activities

* Classes via Community Colleges

— Southeast Community College

* In Person or via Lifesize (video app)
 Webinar

— Central Community College
* Nebraska Extension
— Volunteer Services
— Education
— Press Releases
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Nebraska Extension

M Mebrasks Extension | Instiute o % N Cozs Medicare Cover DKA Gane X + L A

= C O+ & heipsyextensionunledu/statewide/burt/does-medicarecover-dna-genatic-testing/ 2 +« o083

i apps @ Mobaca DO Took.. R Medicarcgows the o, i Serior Besish (SHIL. Active Volueteors 2. &[G AL - Signon [ SHOP Offices alurt... * Zendesk Chat - Login [l Constant Contact o -
UNIVERSITY af NEERASEA-LINCOLN L=a LT HS -

Inistitude of Agricufure sod Matumal Resources
H MEBRASKA EXTENSION IN BURT COUNTY

Hame Burt Cownty 4-H Fducaticnal Programs Hebraska Frtension Local Pragrams A Goeen Blur of Activity!

hebraska N Mabrmam Exienuen - Meorsaks Exbsnmion in Butt Ceunty - Lacal PFregrams © Hedseas @ Doss Medcare Coee DNA Gerabe Tesbng

Does Medicare Cover DNA Genetic Testing

News Releass

Jonathan Burlison

Training Specialist

NE Departinent of Insurance

(402) 471-2599

Does Medicare Cover DNA Genetic Testing?

Medicare coverage of tests or services can sometimes be confusing. Many times it's easy to assume tests or procedures are covered when in some cases they EMAIL US
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Nebraska SHIIP Goals

e Continued/Focused Outreach
— Limited/Non-English
— Minority Communities
— Individuals with Limited Income/Resources
— Individuals with Disabilities
— Recently Released Individuals
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Nebraska SHIIP Goals

* Expanded Use of Technology
— Website Chat
— Webinars
— WebEx Counseling

* Expand Outreach with other Non-Profits
* Younger Volunteer Base
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@”ﬁi"‘) Rural Counties of MA
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« * Massachusetts

@M]_) MA LEP Population Enclaves
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* * Massachusetts

ﬁSMP MA LEP Population Enclaves

4 !mpc llllllllllll
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#sviP MA LEP Population Enclaves

-m.u.uu Harloes To
Hesithcare Mreud

Number of Limited English-Speaking (LES) Adults
in Massachusetts by County Subdmsnon

County Subdivisions with the Highest

Number of LES Aduls
Boston N 100147
Worcester SN 25165 Number of LES Adults
Lawrence TN 25,149 o
Lowell TR 19,866 i 1459
Sprngheld NN 18,982 B 500-999
Lynn SN 17987 I 1,000 - 4999
Quincy HER 16,962 B 5.000 - 12,999
Brockton W 15746 B 13000 . 24,996
New Bedford BN 14371 B 25 000 - 90 909
Malden BN 14046 B 1co000s
30,000 60000 90,000 120,000
£an, MERE Carmn, O OpenSomMing coninouton, wnc ine LS uynt commy mty

Note: A "imited English-speaking adult™ is one who does not speak only English or speaks English "“very well” in addition to another language
Source: U.S. Census Bureau, 2012-2016 American Community Survey 5.year Estimates. BPDA Research Division Analysis
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In-Person Outreach:
Educational Sessions
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KD In-Person Outreach Methods:
=== Health and Wellness Fairs
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+ * ' Massachusetts

MP Print Media: Help Your Elders Campaign

fEmpowaering Renlars Ta
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* * Massachusetts

ﬁSMP Using Print Media: MA SMP Placemats

:mm.nno D.nlen To

2 'Name/ucmbre

JOHN L SMITH

Medicare Number/Numero de Medicare

1 EG4-TE5-M K72 Coverage starts/Cobertura empieza Y

Entitled to/Con derecho a . 5 6 {
RT A 03-01-201

HOSPITAL (PART A)  03-09-2000 i

MEDICAL (PART B)

o

If you live in Massachusetts you should have .+ * " Massachusetis
received your new Medicare card by now! ﬁ’SM

All Medicare beneficiaries in the country should have received their new card by April 30, 2019. If you live in Massachusetts

you should have received your new card by now. If your new Medicare card has not arrived, you need to call Medicare at X i
1-800-MEDICARE (1-800-633-4227) or the Massachusetts Senior Medicare Patrol (SMP) Program at 1-800-892-0890. You "b!;:“ ﬁ“z:r:f:&mm“&:?;’gﬁ”
need to make sure you have youni new Medica!'e card, unique to you, and that it didn’t fall into the wrong hands. Destroy please call the Massachusetts Senior 2
your old card when your new Medicare card arrives. Social Security numbers have been removed from Medicare cards to Medicare Patrol (SMP) Program at
protect your personal identity. 800-892-0890 or SHINE Program at
800-AGE-INFO (800-243-4636).

THERE WILL BE NO CHANGES TO YOUR BENEFITS! \ \‘H,‘
DO NOT GIVE YOUR PERSONAL INFORMATION TO ANYONE YOU DO NOT KNOW AND TRUST. BT N

Beware! Medicare and Social Security will never call you to ask you for your personal information. 'M“
Serving the Health
» o . o . . Insurance Needs
Protect yourself and your medical identity. Do not fall victim to unscrupulous marketers asking for your Medicare of Everyone

number and other personal information in exchange for ‘free’ medical supplies and equipment. Nothing is free! Supported in part by ACL grant# SOMPO226-03
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. * " " Massachusetts

#SMPUsing Print Media: MA SMP Placemats

" Empowering Senlors To

MA SMP Placemats at the MA SMP Placemats at the
Westfield Senior Center Nantucket Senior Center
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* " Meusachusutis

4SNP Using Print Media: Brace Yourself Scam Alert Flyer
in English and Portuguese

Brace Yourself:
Don’t get tied up in the Brace Scaml!

Protect Yourself Against Pt

Deceptive Marketing:

* Do not provide your Meaedicare
Unique ID or Social Security number
o anyone, except your trusted
medical providers.

» Wedicare and Saocial Securfty
will NOT calf you and ask
for personal information.

» Hang up it anyone calls offering you free
products or claiming to be fraom Medicare
to obtain personal information. Beware!

= Do not reply to any postcards you receive
in the mail offering free braces, creams,
pain medication, or ather products.

= Do nof respond o deceptive TV Ads.

= Do not accepl or open any packages you did not order.

« Contact fhe MA SMP Program if vou receive surprise packages
from Medical Supplies in the mail.

REMEMBER NOTHING IS FREE!?

Contact the Massachusetts Senior Medicare Patral (SMP)Y Program

ta report such scams, deceptive calls, receipt of items you didd not

order and any other suspicious activities.

We are here fo help yvouf

Call BO0O-B92-0890 or visit www MASMP.org
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Tenha Cautela:
MNio se deixe levar pelo esquema
fraudulento dos correctores ortopédicos!

Proteja-se Contra Tacticas
de Marketing Enganosas:

= M3 o 0 sou Carlio do ldentlificacac
do Medicare ou o seu numen de
Seguranga Social a ninguéam. excepto ans
saus powadoras madicos da conlianca.

= O Medicare & 2 Seguranga Soclal NAO
irac tefefonar-the = pedir-lhe
informacgac passoal.

= Desfigue se alguém lhe lelefonar a
oterecer produtos gratuitos ou a alegar
sar do Madicara para obtar inforragdes
poszoais. Tenfia cuidado!

= WMo resporda a gualguer cartéio postal
que recaba pelo correio a oferacer
coroctores aropadicos, pomacas,
medicagédo para a dor ou oulros produlos graluilos.

* NI resporrda a anuncios de |1V anganosas.

+ Mo aceifa ow abra guaisquar pacoias qua Nan tenha encomandaddn.

= Enrtre ern contacto cornt o a WA SMP sc rocabor pacolos
surnrresa que contenham produtos criopedicos.

LEMBRE-SE QUE NADA E GRATIITO! Entre am contacto

cam O Senior Medicars Palrol (SMP) Program de Massachusells para

denunciar tais esgquemas frasdulentos. relefonemas enganosos, recepcEo

da artiigos que ndo ancomendou 8 quaisnques cutras actividaodes suspeitas.

Estamos agui para ajuds-laf

Ligue para 200-892-0290 ou visite www. MASMP.org
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. Using Print Media: Brace Yourself Scam Alert

#SMP Flyer in English and Spanish

BRACE YOURSELF

GETTIED UP IN THE BRACE SCAM!

Protect Yourself Against Deceptive Marketing:

« Do not provide your Medicare Unique ID or Social Security number to
anyone, except your trusted medical providers.

« Medicare and Social Security will NOT call you and ask for personal
information.

« Hang up if anyone calls offering you free products or claiming to be from
Medicare to obtain personal information. Beware!

« Do notreply to any postcards you receive in the mail offering free braces,
creams, pain medication, or other products.

« Do notrespond to deceptive TV Ads.

« Do not accept or open any packages you did not order.

« Contact the MA SMP Program if you receive surprise packages in the mail.

REMEMBER NOTHING IS FREE!

Contact the Massachusetts Senior Medicare Patrol (SMP) b
Program to report such scams, deceptive calls, receipt of . ~ * *Massachusetts
items you did not order and any other suspicious activities. ﬁ

We are here to help you!
Call 800-892-0890 or visit www.MASMP.org

/Empowering Seniors To
Prevent Healthcare Fraud

|
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July 22-25, 2019 « San Diego, CA

Protéjase contra mercadeos engafnosos:

-« No proporcione su identificacién tnica de Medicare o numero de seguro social a
nadie, excepto a sus proveedores médicos de confianza.

« Medicarey el seguro social NO llaman ni piden informacién personal.

« Cuelgue si alguien llama ofreciéndole productos gratuitos o se aferra a ser de
Medicare para obtener informacién personal. jCuidado!

« No responda a ninguna de las postales que reciba en el correo que ofrezca
equipos gratuitos, medicamentos para el dolor u otros productos.
No responda a anuncios de TV engafiosos.

« No acepte ni abra ningtin paquete que usted no haya ordenado.

« Comuniquese con el programa MA SMP si recibe paquetes en sorpresa por
correo.

RECUERDE QUE NADA ES GRATIS
Comuniquese con el programa Massachusetts Senior

Medlofare Patrol (_SMP) para'reportar tales estafa§, llamadas - %+ Massachusetts
enganosas, el recibo de articulos que no ha pedido y >
cualquier otras actividades sospechosas. S

iEstamos aqui para ayudarle! ETpoariing SenionE T
Llame al 800-892-0890 o visite www.MASMP.org Frevent Healtheare Fraug




e
iNo se deje enganarporia -
_: ~

estafa nacional de los
aparatos ortopedicos!

zLa ofrecieron un aparato ortopedico que su médico

no le ordand? Liame al 800-892-0890 para reportario.

Nunca proporcone su mifonmacion personal a un

represantante de ventas gua no conozca. Si alguien

Eama pidiendo su nformacadn parsonal, cuaigee el
aF - 5

Bmmmmmﬁmm :

asia agul para ayudar a protegar a los beneficianios de Medicare y Medicaid de sar vicimas de

arrores, frandas y abuesos. Liame al 800-892-0890 para reportario.

Si wstod desoa unirse a nEesSIro eguEEpo para ser volumtario, lame al S00-892-0890.

* Massachusetis
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Prevent Healthcare Fraud
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PR Newswire: Multimedia Distribution

e Picked up by 233 mainstream media outlets

— Magazines: BusinessWeek- Boston Bureau, Harvard
Business Review

— News Services: State House News Service, Dow Jones
Newswires- Boston Bureau

— Newspapers: Boston Globe, Wall Street Journal, New
York Times

— Radio: 17 different stations
— Television: 15 different stations
— Websites: 27 different websites
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Using Print Media:

IOME Local Newspapers in Massachusetts

* Arlington Advocate  MetroWest Daily News

e Barnstable Patriot O Jornal

* Berkshire Eagle * Portuguese Times

 Cape Cod Times e Rumbo News

* Eagle Tribune e Standard Times

 Epoch Times * Springfield Republican

* Gardner News * Thang Long

 Lowell Sun * Westfield News
 Marblehead Reporter  Worcester Telegram & Gazette

 Martha’s Vineyard Times
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Social Media: Facebook

 English Flyer and
Facebook Post

about DME A |
S C a m S Protect Yourself Against Deceptive Marketing:

« Do not provide your Medicare Unique ID or Social Security number to
anyone, except your trusted medical providers.

« Medicare and Social Security will NOT call you and ask for personal
information.

« Hang up if anyone calls offering you free products or claiming to be from
Medicare to obtain personal information. Beware!

« Do notreply to any postcards you receive in the mail offering free braces,
creams, pain medication, or other products.

« Donotrespond to deceptive TV Ads.

« Do notaccept or open any packages you did not order.

« Contact the MA SMP Program if you receive surprise packages in the mail.

REMEMBER NOTHING IS FREE!

Contact the Massachusetts Senior Medicare Patrol (SMP) s

Program to report such scams, deceptive calls, receiptof | - * * Massachusetts
items you did not order and any other suspicious activities.

We are here to help you!

Call 800-892-0890 or visit www.MASMPorg Empowering Seniors To

Prevent Healthcare Fraud
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https://www.facebook.com/ElderServices/photos/a.491467461259/10155802002141260/?type=3&theater

*  * Massachusetts

ﬁSMP Social Media: Facebook

'Empawering Senia
Frovent Healthoare l- au-

_____ Elder Services of the Merrimack Valley

May7 @
Ask Joan: Weekly Q&A Column
° Q&A SESS'O N W|th Joa N Q) I've been having lower back pain for quite some time. It gets worse after
too much physical activity. I've seen commercials on T.V. promoting back
Hatem_Rov’ Elder Se rV|Ces and knee braces covered by Medicare_ If it isn’t going to cost me anything is
there any reason why | shouldn’t call the number?
Of M e r‘r| mac k Va I | ev C EO’ #ElderServices #AskJoan #QandA

on The Eagle Tribune

ESMV.ORG

Be wary of TV pitches for back and knee braces - Elder

Services

O 4 3 Shares
o) Like ) Comment 7> Share G-
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https://www.eagletribune.com/news/lifestyles/be-wary-of-tv-pitches-for-back-and-knee-braces/article_0e055514-176d-50b8-a070-b142bbacfc81.html

« 4 Massachusetts

Social Media: Facebook

"Empowaering Seniors To
Prevent Heslthcure Frewd

____ Elder Services of the Merrimack Valley
T Apil6,2018 @

Social Security numbers are being removed from Medicare cards in effort to
reduce identify theftl All persons on Medicare will get new Medicare cards
with random numbers over the course of the next year

Our thanks to the Lowell Sun for highlighting the potential for scams and
what the Massachusetts Senior Medicare Patrol is doing about it in this great
article by Amaris Castillo.

#SeniorMedicarePatrolProgram #SMP #SHINE #Medicare #y2018

Article from the Lowell Sun

PROTECT YOUR NEW

MEDICARE CARD!

New Medcars carde wid be maded between
Aprl 2011 and Aprd 2018
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LOWELLSUN.COM
Senior centers sound scam alarm on new Medicare cards
DRACUT -- Bethany Loveless is worried. Seated in her office last Tuesday. ..

V 2019 SMP/SHIP National Conference l

July 22-25, 2019 « San Diego, CA


http://www.lowellsun.com/local/ci_31783748/senior-centers-sound-scam-alarm-new-medicare-cards?fbclid=IwAR0R8MvwZ2t8dwhCzsfQ3jzYoKxUDten1xUvSMtaS9b3Aj_ADjwWrvpS0ec
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,m..,.,"M..n.,ESouaI Media: Facebook Ads

Heathoare Fravd

Eider Services of the Merrimack Valley Elder Services of the Merrimack Valley

Sponsored Pad for by an ACL Grant No. 30MPO226 - Q ~~ Sponsored - Paid for by an ACL Grant No. 90MP0226 Q
Join the Massachusetts Senlor Madicare S2trol Program In h2iping to Join the Massachusetts Senior Medicare Patrol Program in helping to
reduce healthcare errors, fraud and abuss reduce healthcare errors, fraud, anc abuse.
Call us at (800) 892.0830 to volunteer! Call us at (600} 252-0830 to volunteer!

é‘\.,

(AR = 3 pmgran I  MASerier Wk Potis (309) & prmgran MA Servor Mecicars Patrol {SNP) 13 & pregeam
nmack vatey, Inc. @M_"_ Of Eier Services of e Vertimach Yalley, Woc. of Exdar Saevices of the Nerrimack Vaber. Inc.
Contact Us With Questions Help Your Elders Protect Contact Us With Questi
Contact Us Regarding Your Medicare Bill! Conact Us Contact U : ;
e Against Healthcars Errors! ontact Us Regarding Your Medica
' Like (J Comment oY Like (] Comment 2> Share
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Volunteering Opportunities:

View Onling | Send fo a fiend

A message from your AARP state offce. Add us to yaur addess book mail@email aar.org
JARP  massacuserTs ¥
Real Possiblties Member Benefits| My Account | Volunteer | Games
You can help reduce health care fraud
Dear Jennifer,

Did you know Madicare fraud costs American taxpayers $60 to $90 bilion annually?

Please join AARP and the Massachusefts Senior Medicare Patrol (MA SMP) Program fo help
combat Medicare fraud. Volunteers are needed to support the mission of the MA SMP
Program to reduce errors and fraudulent claims by training Medicare beneficiaries and
careqivers to spot questionable bills and to make sure Medicare dollars are being spent
appropriately.
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#SMP  Social Media: YouTube

Lucilia Prates-Ramos
delivering a Webinar for
NeedyMeds

NeedyMeds

NeedyMeds
Special Topic Webinar:
The Cost and Consequences

of Healthcare
Errors, Fraud, and Abuse

Empowering Seniors To

Cost & Consequences of Healthcare Errors, Fraud, & Abuse (December 2017)
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https://www.youtube.com/watch?v=XV16-uQnQ38

« * * Massachusetits

-

#SMP Social Media: YouTube

SMP Presentation at
Uxbridge Senior Center
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https://www.youtube.com/watch?v=uaL46FvhLoY

T mmpnwuring Benioes

* Utilizing broader Reach, educate, and activate Medicare and

language such as Medicaid beneficiaries, family members, life
“significant other” or PEEEREENEEEEWESEORIE

“partner” importance of being an engaged healthcare
consumer.

* Inserting LGBTQ+
friendly media in
presentation for
education sessions
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#SViP LGBTQ+ Community Outreach

Heatthcare MNreu

Supper Clubs: Province Town Festival:
— Meeting House Lunch, | . —

Medfield, MA
— Mystic Tea, Malden, MA

— Over the Rainbow,
Salem, MA

— Friends Café,
Chelmsford, MA

— South County Senior
Center, South Deerfield
MA
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s Jsing Broadcasted Ethnic Media:
e Gois Broadcasting

™
-]
MF3

MEDICARE
BENEFICIOS - SPOT .

' 2019 SMP/SHIP National Conference

July 22-25, 2019 = San Diego, CA




o Using Broadcasted Media:

%Valley Eye Radio, Community Affairs

Initial Interview with Scott Simundza, r
MA SMP Volunteer ¥

Lucilia Prates-Ramos Interview with Valley Eye
Radio
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https://drive.google.com/file/d/1E4dKCmuMAITdL5-QBCWYZhXdm48sxdrk/view

ﬁSMPUSIng Broadcasted Ethnic Media:
= Portugal 73

* Reoccurring PSA—airs every Sunday morning
between 9 a.m. to 12 p.m.

“Healthcare errors cost Medicare and Medicaid
billions of dollars..., but most importantly
medical errors can cost you your life or the life of
a loved one...”
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- Using Broadcasted Media:
Al Public Service Announcements

* Maria Pimentel
* Lucilia Prates, Portuguese PSA

* Daisy Varela
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ﬂSMP Other Community Groups

 NAARFE * National Federation of

e RSCs Women'’s Clubs

e ELKS, Lions, Kiwanis, * Men’s Clubs
Sons of Italy * Mainstream

e Community Based Organizations
Organizations * Healthcare

e Faith-based Organizations
Organizations e Assisted Livings and

° Civic Clubs and Independent LiVingS

Associations
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#SMP Tosekkiicler
Errors, Fraud & Abuse a n k
ﬂszd n ez’z’e/ &/

: OWlyrigado!
@ [acias

THANK YOU

52 Sodt -

Guagie | e
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