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 The best counselors are educated counselors! 

Learn how we train a consisted unified message to over 1,000 counselors. 

Take away materials used for Open Enrollment, Continuing Education, and 
Specialized Medicaid training. 

Increase your partnerships through reliable desk reference materials for 
counselors. 



 
Illinois SHIP Overview 

 

  350 Illinois SHIP Counseling sites 
 
  1,100 certified SHIP counselors 
 
   Trained approximately 200 new counselors a year 
      for the last 2 years, due to outreach efforts 
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Happy 30th Anniversary Illinois 
SHIP! 
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Illinois SHIP created specialized curricula for a 
hands-on approach to educating and engagement.  
  
 Goal: Enhanced counseling skills among our existing counselors and 

expand training to other aging community partners such as, HUD 
Service Coordinators, FQHC’s, ACA Navigators, Medicaid Waiver 
service providers and Community Care Program units, etc. 

   
We’ll look at some past year’s specialized trainings that kept counselors 

up-to-date and expanded on the role of Medicaid, the Long-Term Care 
and Home Care Ombudsman programs, Medicaid Managed Care 
Expansion in Illinois, Social Security updates and the everchanging 
Medicare updates. 

 

Disclaimer: For many SHIPs, this could be costly, creating and printing these curricula.  
Fortunately, Illinois SHIP  partners with other agencies as a part of a master contract to print our 
training materials, versus outsourcing.  

 

Presentation Overview 
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Specialized Curriculum We’ll Discuss 

 New Counselor Certification Training (4-Day) 

 Spring Continuing Education Conference 

 SHIP Fall Conference 

Medicare-Medicaid Learning Collaborative 

 Illinois SHIP Medicare Supplement Guide 

 SHIP Main Handout for Training 
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Four days of intense 
training using Pre-class 
emailed material, our 
comprehensive SHIP 
Counselor Training 
Manual and a 100 
question open-book 
SHIP Counselor 
Certification exam.  
 
Training is 4 days in length, split 
between 2 weeks (2 days per week) 

New Counselor 
Certification 

Training  
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Spring Continuing Education Conference 
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SHIP Fall Conference  
  (Pre- Medicare Open Enrollment) 
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SHIP Medicare and 
Medicaid Learning 

Collaborative 



11 

SHIP Medicare 
and Medicaid 

Learning 
Collaborative 

(continued) 
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Illinois SHIP Medicare Supplement Guide 
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Illinois SHIP Main Handout for Training 
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We’ve work hard at building partnerships and the achieving 
results through our trainings and sharing materials: 
 

oHUD Service Coordinators:  Spoke to 150 housing coordinators at their annual 
conference and are a major part of their curriculum each year. 
oACA Navigators:  We have trained several of these folks working through various 
agencies such a FQHCs 
oFQHCs: We have 10 rural health centers and 6 FQHC’s in Cook county as SHIP sites. 
These partners meet with the low income and hard to reach population who trusts 
these clinics with their healthcare. 
oLTC and Home Care Ombudsman: We partnered with these folks and are 
introducing their community services to the SHIP network.  This gives in home 
advocacy with regard to our Medicaid waiver and Duals Demonstration programs. 
oAging and Waiver Service Community Care Units (CCU):  We’ve partnered to cross 
train CCUs to take on the SHIP counseling efforts.  These partners are proficient in 
Medicaid application processes yet relay on SHIP training to help their clients make 
the most of their healthcare benefits to lower out of pocket costs and enhance the 
beneficiaries qualify of life. 

Results and Real Life Take-Aways 
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Illinois SHIP 
 

 

Phone: 800-252-8966 

Web Link: www.state.il.us/aging/SHIP 

Email:  Aging.SHIP@illinois.gov 
 

 
 

Training material is available  
for participants   

http://www.state.il.us/aging/SHIP
mailto:Aging.SHIP@illinois.gov
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