SMP Spotlight: Indiana

I |: ach month, the SMP National Resource Center Facebook page spotlights one SMP project. Indiana was featured in
December 2017. Below are the posts, written by Nancy Moore, SMP program director:

December 1 — Introduction

The Indiana SMP program at Indiana Association of
Area Agencies on Aging launched its Facebook page in
2012 with the goal of raising the awareness of the
program, providing educational tips on healthcare and
consumer fraud, promoting our events and trainings,
and reaching areas of the state not supported by a
contracted Volunteer Host Organization (VHO) or other
outreach modalities.

December 5 - Page Management & Content Calendar
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Engagement (which includes SMP event promotion,
inviting people to “Like” our page, volunteer
engagement, Happy Older Americans Month
promos, etc.), Consumer Fraud, Group Outreach &

SCAM ALERT!

Unscrupulous Durable Medical Equipment (OME) providers target Medicare recipients
by offering so-called “free™ medical equipment. like knee and back braces. Seniors can
prevent this type of Medicare fraud by following a few simple tips:

1. Don't order medical fems or services over the phone, unless your physician advised
it. If anyone other than your physician's office requests you to provide your Medicare
information, hang up!

2 Never accept ‘free” medical equipment or services in exchange for your Mdicars
number. Nothing is ever free.

3. Review your Medicars Summary Notices or Explanation of Benefits paperwork for
items that appear that you did not arder or receive and report any discrepancies

immediately .
I you suspect fraud has occured. report it immediately by calling SMP at 800-985-3505. a
Medicare Loam mote about Ndcar Fravdand Aouso bt Educatlon (eve nt thank yOUS and Spea ker requeStS)
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and General posts. The communications consultant
creates the draft of scheduled content on a Google
doc and posts after receiving approval from the
SMP program director.

s activities? Indiana SMP
and responding to Medicare
fraud and other scams. Request a speaker today!
2132017 Engagement  Request a speaker hitp-/iwww.iaaaa.org/senior-me. . frequest-a-free-presentation/ ngm 213
Happy Valeniine's Day! I you are looking for a way to give back to your community
we'd love to have you consider volunteering with us! Click here to leam more about the
volunteer opghytunities with the Indiana Senior Medicare Patrol.
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Since the digital ad campaign does not post to IN SMP’s Facebook page, we have engaged our communications
consultant to continue to create a social media calendar and create new posts - in the same fashion of the ad-
vertised posts. IN SMP staff also acts as administrators of the Facebook page and post any current news that is
relevant to share.
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Man Sentenced;To 161 ¥ November 6 at 1:00pm - @

MOﬂthS il‘l Prison & Orde It's more than just "Lisa from card services."

To Pay $1.6M On Charge
Health Care Fraud:&
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Miguel De Paula Arias, from Florida, was sentenced to 16

e December 7 - Types of Posts

Published by Nancy Gilmer Moore (?] - November 1 at 4:07pm - @

We often don’t create our own posts,
but rather share posts regarding con-
sumer fraud from reputable local me-
dia, like the Indianapolis Star, or trust-
ed national partners, like the OIG,
concerning national healthcare fraud
(see examples below). We have found
that the more local the news story is,
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December 11 - Successful Posts

The most successful posts we create contain
an educational element, along with some type
of appealing photo or graphic. Recently we cus-
tomized the ACL new Medicare card flyer and
shared it. We had over 1,200 people reached
with 11 shares.
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New Medicare Cards are coming. Be prepared!

’Q\'f'—

You're Qettlng a pew Medicare card!

Cudi will be mailed between April 2018 - April 2019

You atked, and we listened. You're getting a new Medicare cand! Between Aped
2018 and April 2019, we'll be removing Sockal Security numbers from Medicase
candds and maling each perion a new caed. This will help keep your information
More secure and help protect your identity.

You'll get a new Medicare Number that's unique 10 you, and it will only be

wied for your Medicare coverage. The new Card won't Change your coverage of
benefits. You'll get moee Information from Medicare when your new card is maded.

Here's how you can get ready:

« Make sre your maing address s up 1o date. If your addeess need:
commected, contact Social Security at s3a.gowmyaccount or 1-800-772-1213
TTY users can call 1-800-325-0778.

= Beware of anyone who CONLacts you about your mew Medicare card. We'l
Pever 2k you 10 Qive Us Personal of peivate INfoemation 10 get your mew
Medicare Number and card

* Understand that maling everyone a new card will take some time, Your card
might arrive at & different time than your friend's or nelghbors.

For more information or to report any kind

of fraudulent activity, contact... as

Indiana Senior Medicare Patrol ”SM P
(SMP) - 317-205-9201 [ ——— ]
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December 13- Engagement

The most important goal of our Facebook page and any
advertisement is getting engagement from Indiana
residents. The ads placed via Facebook are producing a
lot of engagement from our constituents, and some
require responses. We have received a couple of
complex interaction calls via the Indiana SMP Facebook
page. This one post listed below has received 74
comments thus far, and as you can see, 1.8K
“reactions”!

2R 23955 people reached
e
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What bothers me is our social security numbers
ers. Dont like that if | would loose my walletpurse
Banks quit putting SS numbers on personal checks long ago. Wish
Government would follow
Like - Reply Message © ¢ 2ptember 19 at 9:16pry

s Indiana Senior Medicare Patrol The government is removing SS
numbers from the cards and mailing new ones beginning April
2018 thru April 2019. Follow our page to get updates!
lee Repw OD t by Nar mer

Jary

<% Mew more replies

-anl those telemarketers STOPPED
ssage @’ tober 19 at 6:05arr

s Indiana Senior Medicare Patrol Donna, the best way to stop the
telemarketing calls is to screen your calls (letthem go to voicemail
unless you recognize the number). When you answer the phone,
even if you hangup right away, it registers as a working number and
they end up selling YOUR number to another telemarketer.
lee Reply o by Nar ! ne

“» View more replies
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Videos

December 19 - Education Materials

The IN SMP also uses Facebook to share educational
materials created by ourselves or our partners;

for example, the videos we produced last year:

1. “Who We Are” and 2. “Volunteer Recruitment.”

We repost the videos from time to time and also keep
them under the Videos section of our page.

December 21 - Digjtal Ad Campaign

We launched a digital ad campaign in September 2017 with
help from Raidious, a digital advertising firm. The results have
been remarkable! Pictured below are the most successful ads
via the categories of Engagement, Link Clicks and Page Likes,
as of the end of October 2017.

Raidious continually adjusts the ads, the time of day and day of
the week to optimize performance. We targeted the ads to be
placed in areas of the state that we don’t have a Volunteer
Host Organization as well as Indianapolis/Marion County. Since
the ads don’t appear on the IN SMP Facebook page, Raidious
shared the ads so we could post them on our page.

i Indiana Senior Medicare
sur der 0

Protect your Medicare number! Visit our website
to learn more tips to prevent fraud.

Learn about volunteering to help prevent Medicare frau

) Indiana Senlor Medicare .e
S patrol i

Scam Alert! Scammers know that new Medicare
cards are being mailed out next year. Do NOT
give out your Medicare number to someone who
calls to "confirm" your number.

Don't give your Medicare number to
telephone callers or digital solicitors

O 18K 70 Comments 1.4K Shares

Senior Medicare Patrol
Leam how o protect those you ca Learn More
Q12 1 Comment 11 Shares

The SMP director resides in the targeted demographic area,
so the Sponsored posts (ads) often appear on her personal
Facebook page, and she shares them to the IN SMP page.
Facebook limits the reach of brand pages through complicated
algorithms, to as little as 3% of people who “Like” the page
receiving the content, so digital advertising is necessary to
reach the target audience and ensure the effectiveness of the
campaign.
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December 27 - Page Likes

We had very few page “Likes” when we started the program, and we increased our likes to around 500 by doing
some boosted posts. In September 2017 we launched our digital ad campaign and have increased our likes from
approximately 500 to the current 3,250 (and counting)!

Our page likes have significantly increased since the beginning of the Raidious ad campaign. Likes increased from
573 at the end of August 2017 to 3,345 as of November 14, 2017.

Please like and follow the Indiana SMP page to learn more!

Empowering Seniors To

Provent Hoalthcaro Fraud Social Service in Indianapolis, Indiana

Community

2L Invite your friends to like this Page

Indiana Senior /)

Medicare Patrol
@INSMP

il 3.746 people like this

3\ 3.748 people follow this




