SMP Spotlight: Iowa

I |: ach month, the SMP National Resource Center Facebook page spotlights one SMP project. lowa was featured
in July 2017. Below are the posts, written by Sue Pleggenkuhle:

July 3

We have timely updates and current information happening within the
SMP/scam world. We share alerts from local partners, helping to keep
followers current with health care scams and what is trending in our
area. We started out hoping to post something every three days and
now have multiple posts per day.

July 5

lowa Facebook Page Testimonial

ﬂSMP lowa Facebook Page
[ b Testimonial

“When | go out and give a program, some people
are hearing about SMP for the first time.
They are excited to be receiving this information
in an easy-to-understand format
and want to learn more, or recognize

they need to stay informed.
But, life is busy and we all get sidetracked.
J I 6 By inviting them to follow our Facebook page, it
u y allows them to easily access current information
on how to protect themselves
Infographics are a big part of Facebook marketing and from fraud and scams.”

greatly needed to spread one’s message. Infographics Visit www.smpresourceorg or

are effective because of their visual element. They're call 1-877-808-2468 to find your local SMP
an efficient and effective way to convey large amounts
of information.

Caution

Thieves.at work

Iowa Senior Medicare Patrol

Learn how to protect
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July 9

We closed-captioned all of our recorded and animated videos to make them more user-friendly for Facebook. We
realize that not only hearing-impaired and deaf people utilize closed-captioning but so do people who just want to
skim the material without clicking on a video. It’s also helpful when someone is on Facebook in a public situation
and having sound on is not ideal.

July 13

lowa Facebook Page Content Testimonial

lowa Facebook Page
Content Testimonial

lowa Senior Medicare Patrol - SMP
SE aonzs

“I love our Facebook page, not only the
content (which is excellent),
but the fact that it gives me one more tool to
use to educate my friends and family as well

Don't be a victim of healthcare fraud! Learn how here

as others in the community.

We need to educate people with the
format that they are most comfortable with.
As baby boomers age,
electronic communication is going to

July 19

We utilized the Facebook Live feature for our
statewide training meeting last month. This allowed
us to include team members who were unable to

become more important.”

Visit www.smpresource.org or
call 1-877-808-2468 to find your local SMP

travel to our central location. They could hear our
guest speakers instead of just reading through copies
of the printed material.

]

July 19

This animated video has a clear visual, is simple, and
is appealing to all types of consumers. It's relevant
and includes an enticing message to prevent falling
victim to fraud.

lowa Senior Medicare Patrol - SMP was live
L )
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lowa Senior Medicare Patrol Statewide Training Meeting- Kristi Shannon & Lisa Wetzel-Part 2 ." SMP

Empowering Seniors To

Prevent Healthcare Fraud

1-800-423-2449

Call 1-800-423-2449 to talk to someone about

lowa Senior Medicare Patrol - SMP
e

Don't be a victim of healthcare fraud! Learn how here.
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July 22

As we receive photos of our team members in action, we post these to our page. Often the volunteers in the photos
share them on their pages, increasing the number of people that hear about us. Below are photos from our

statewide meeting in June and volunteers in action.

July 24

lowa Facebook Page Information Testimonial

lowa Facebook Page
Information Testimonial

“I really like seeing the SMP page pop up on my feed.
I almost always share it with friends, and ask them
to share with their friends.

Because | don't always hear about every single thing
going on regarding attempts to commit health
care fraud, or new scams attacking older lowans (and
younger!), it helps to see what else is going on.

There was one you posted not long ago that caught
my eye specifically that educated on DMEs and
how scammers can steal your benefits.
| am partial to posts that show our volunteers

in action, of course.”

Visit www.smpresource.org or
call 1-877-808-2468 to find your local SMP
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July 25

Several months ago, lowa began requiring booking protocols
from our coordinators to help us promote upcoming programs
and events. We create posters from this booking information
to use on our page and to create Facebook events. While the
community is clearly using Facebook, connecting with them
from a marketing standpoint isn’'t always easy; this is one way
to reach out, and the only cost is time.

Senior Medicare Patrol

WARNING!

Fraud Scheme’s Target Iowans

Scammers are phoning seniors and attempting to obtain personal
information to commit financial fraud.

Hear how you can protect yourself at

United Methodist Church Women’s Group
900 W. Main Street
Sac City, lowa

‘Wednesday, JUNE 28, 2017
At 7:30pm

If you receive this type of call, report to Iowa Senior Medicare Patrol
(SMP) at 800-423-2449 and local law

For more information on this program or arranging one like it, call lowa
Senior Medicare Patrol (SMP) at 800-423-2449, or e-mail
iowasmp@nei3a.org




