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The Process of SMP Complex Issues 

All SMP cases involving Medicare fraud are 
sent to SMP@acl.hhs.gov via SIRS 
ACL triages, tracks and forwards cases to the 

appropriate federal agencies (OIG or FTC) or 
ACL will email you with a recommendation. 
Status of OIG cases 

Presenter
Presentation Notes
At this time, OIG is not providing statuses of OIG cases due to possible legal issues regarding how much information they can share with us.  

mailto:SMP@acl.hhs.gov


Overview of Referrals  

 What makes a good referral? 
Who? 
What? 
When? 
Where? 
Why? 
How? 
Documents 

 



SMP Complex Issues: The Case 

 Developing the Case: 
Provide as much information about the 

beneficiary and the subject.  
Collect documentation to substantiate the issues. 

Your case notes need to make sense to 
someone outside the agency. 

Must be clear and to the point 
Avoid using acronyms 
Be concise 

 



Entering Cases in SIRS 

Fields in SIRS    
Required Fields* 
Non-Required fields 
Notes vs Case Notes   

 
 

 
 

1 2 
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Presentation Notes
Some are entering information in the required information fields which often results an email requesting for more information.



Entering Cases in SIRS cont’d 
2 3 4 
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Presentation Notes
JAC to check size and formats of documents when they are uploaded in OIG



Entering Cases in SIRS cont’d 

 Once the complex interaction is saved, the 
message below will appear at the top of your 
screen. 

 



Sample Case One 
• Minnie Mouse lives in California, as do all of her children and grandchildren. She 

does not travel outside of California and has gone to the same doctor for 50 years. 
Minnie tried to resolve this issue on her but to no avail. Minnie reaches out to SMP 
for assistance. 

– True/False: According to the information provided, this appears to be a legitimate claim.  
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Presentation Notes
Correct answer: False. If Minnie had not traveled to North Carolina, it would be impossible for her to have received hospital inpatient care there. 



Sample Case Two 

• Snow White received a call from someone 
stating that her doctor prescribed a back 
brace and needed her Medicare number, date 
of birth, home address, etc.  Snow White 
provided the information.  Later, she realized 
that she doesn’t recall having a discussion 
with her doctor regarding a back brace. She’s 
concerned that she may have been scammed 
and calls SMP. 
– What information do you need to collect?  
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Presentation Notes
Beneficiary information,  date of call, subject’s name- if provided, phone number.



Sample Case Three 

• Cinderella went to see a specialist and was told 
that she had to pay for the visit upfront and 
Medicare will reimburse her. Later, she received a 
statement and her MSN.  The statement shows 
that she owes the coinsurance and does not 
reflect the payment she made in full. The MSN 
shows that the provider submitted a claim for the 
visit and it also shows that she owes the 20% 
coinsurance.  Additionally,  the provider does 
accept Medicare.  
– What information do you need to collect?  

Presenter
Presentation Notes
Beneficiary and Subject information, receipt of payment or a copy of cancelled check, MSN, and statement from the provider.
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