
S M P - S H I P  P a r t n e r s h i p  

Wednesday, July 12th 
8:30 and 10:30 



CENTERS’ BACKGROUND AND  
COLLABORATION EFFORTS 

Presenter
Presentation Notes
Molly and Jeanne open the session by discussing the Centers collaboration efforts such as:	- The SHIP Library and how it has looked to the SMP Resource Center Library in its development and management due to its success. 	- Joint Webinars	- Hold monthly Centers meeting	- Collaborate on joint resources mutually beneficial to both SMP and SHIP audiences i.e. VRPM Materials. 	- Splitting financial obligations such as contracts with WebEx and center consultants. The inspiration behind the session came from the Centers toll-free examples in the past. Molly will share a few examples leaving out states, directors, and any specific or sensitive information. Share examples of SHIP and SMP program collaboration seen through the SHIP profiles and the SMP Satisfaction Survey results. 



Centers Contact Information 

www.shiptacenter.org   

Jeanne Mentel 
Program Coordinator 
  319-874-6848 
 jmentel@shiptacenter.org  
 

Angela Burk 
Communications and Technology Manager 
   319-874-6878 
 aburk@shiptacenter.org 
      

SMP National Resource Center SHIP Technical Resource Center  

www.smpresource.org   

Molly Wells 
Program Coordinator 
  319-287-1170 
 mwells@smpresource.org  
 

Abby Batterson 
Administrative Assistant 
   319-874-6852 
 abatterson@smpresource.org  
      

  



Massachusetts Partnership Example 

 New SHIP Counselor training with SMP presentation 
   (processing claims, fraud, errors and abuse) 
 Joint SMP/SHINE Community Presentations 
 Extensive SMP training for SHINE Counselors 
 Sharing materials such as Personal Health  

Care Journals 

Presenter
Presentation Notes
Lucilla Prates and Cindy Phillips will present on these examples of their partnership. 



Ask the Experts – Massachusetts  

I am trying to find out if the Medigap Open Enrollment 
Period takes precedent over a Guaranteed Issues 
Right. I have a beneficiary who is turning 65 and wants 
to delay enrolling in Part B. According to the 
Guaranteed Issue Rights he is only eligible if his 
employer coverage pays first. He also wants to enroll in 
part D but has an issue with his pharmacy over 
charging for his medications. Can you provide me a 
good starting point? 

Presenter
Presentation Notes
Documented case example names and states were removed to protect privacy. 



Ask the Experts – Massachusetts  

A dual-eligible beneficiary called you because they 
are being billed by a physician for what Medicare 
and Medicaid didn’t cover and they can’t afford it. 
They received a notice that their Part A benefits have 
ended and unsure if this is related. Where would you 
go from here? 

 

Presenter
Presentation Notes
Documented case example names and states were removed to protect privacy. 



Massachusetts Contact Information 

Cindy Phillips, SHIP Director  

  617-222-7416 

 cynthia.phillips@state.ma.us 
 Executive Office of  
     Elder Affairs 
 www.mass.gov/elders  

 

Massachusetts SMP Massachusetts SHINE 

Lucilia Prates, SMP Director  

  978-946-1326 
 lprates@esmv.org   
 Elder Services of the 
    Merrimack Valley Inc. 
 www.MASMP.org  



Build  Your Own Beneficiary Experience 

Presenter
Presentation Notes
Facilitated by the Centers. This will be a hands on interactive activity with a flip chart of case examples that can be different and unique to each participating table. This activity will be allotted 20 minutes from start to finish. Each will be given five minutes to create and decide how to proceed with the case. We will spend 15 minutes discussing at least five tables scenarios.  Five minutes will be allotted to introduce and close the Centers portion of the session. Illinois and Massachusetts SHIP and SMP speakers will be front and center on answering questions. The Center is there to solely facilitate, not act as experts. 



Illinois Role Playing 

Presenter
Presentation Notes
Jason Echols and Sandy Leith will role play.  For example, a new SMP volunteer coming on board that is connected with SHIP, and an existing ship counselor talking to a coordinator about fraud and then connecting them with SMP. 



Illinois Partnership Examples 

 1988 IL SHIP began with the Department of Insurance 
 1995 Operation Restore Trust (SMP) at Age Options 
 1996 Red Tape Cutters at Age Options (AAA) 
 2006 Make Medicare Work Coalition at Age Options 
 2013 SHIP moved to Department on Aging 
 Joint Advocacy and Education 



Ask the Experts – Illinois 

Do disabled Medicare beneficiaries have another 
opportunity to make changes to their current Medicare 
coverage upon turning 65? I was provided a flyer from 
an insurance agent that knocked on my door and 
suggested I enroll in a new plan with him today and 
thought I better check.  

 

Presenter
Presentation Notes
Documented case example names and states were removed to protect privacy. 



Illinois Contact Information 

Sandy Leith, SHIP Director  

  217-785-4047 
 Sandy.leith@Illinois.gov  
 Illinois Department  
    on Aging 
 www.illinois.gov/aging/ship 
      

Illinois SMP Illinois SHIP 

Jason Echols, SMP Director  

  708-383-0258 
 Jason.echols@ageoptions.org 

 Age Options 
 www.illinoissmp.org         



SMP/SHIP Contact Cards  

Presenter
Presentation Notes
Angela has created SMP/SHIP contact cards for each state. She will briefly These will be available on the appropriate project table and in each Resource Library for use later.  (Angela will place a somewhat blurred image of our actual conference contact cards within this image after they are created)



Session Wrap-Up/Questions? 
     Resources available in both Centers Libraries 

The production of this webinar was supported by Grant No. 90ST1001 and No. 90NP0003 from the Administration for Community Living 
(ACL). Its contents are solely the responsibility of the SHIP TA Center and do not necessarily represent the official views of ACL.  

 

Presenter
Presentation Notes
Angela and Abby will discuss the Centers Libraries and how to find the resources shared during the session. 
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