SMP Spotlight: Illinois

I |: ach month, the SMP National Resource Center Facebook page spotlights one SMP project. lllinois was featured in
October 2017. Below are the posts, written by Bailey Huffman, coordinator of volunteers and outreach:

October 2 — Introduction

The lllinois SMP at AgeOptions launched our new Facebook page in December 2016 with the goals of promoting
our volunteers and recruiting new volunteers, engaging our partner agencies, and reaching a statewide audience.

October 5 - Promotional, Educational, or Engaging

In general, our posts are one of
three categories: promotional,
educational, or engaging. Here is an
example when we promoted an
event that we held on St. Patrick’s
Day. We later shared photos from
this event.
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Don’t Push Your Luck:
Medicare Fraud
Can Happen to Anyhody!!!

South Suburban Senior Services of Catholic Charities and the
edicare Patrol) Program at AgeOptions

Fraud Prevention Fair

Friday, March 17, 2017
10:00 a.m. = Noon

Josephine P. Argento Senior Center
1700 Memorial Dr., Calumet City, IL

Play Fraud BINGO!
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Northeastern lllinois Agency on Aging and the lllinois SMP program,
volunteers to help educate seniors and for fraud prevention. Thank you to

During National Volunteer Appreciation Week, we Michael and all of the other wonderful volunteers who dedicate their time to

serving older adults in lllinois!

asked the volunteers at our Volunteer Conference to #\Volunteer #NationalVolunteerWeek
answer “Why #iVolunteer?”

Illinois SMP
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#FlashbackFriday to our SMP Volunteer Conference
where Sharon White (pictured below) shared with us
why she volunteers. Sharon has been volunteering
with the Senior Medicare Patrol program for over 10
years with White Crane Wellness Centerll Thank
you Sharonit

#iVolunteer
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October 13 - Tagging

Tagging partner agencies is a great way to engage them. We did this with our #iVolunteer group photos so the
agencies could easily like and share photos of their volunteers.

lllinois SMP shared AgeOptions's photo

Publishec

lllinois SMP

Published by Carol Mattar [?] - May 23 - @

uSUP 4SNP

Mattar [?] - April 26 - @

Here at the lllinois SMP at AgeOptions we love our volunteers! Our
volunteers gathered for an SMP Volunteer Conference and got the
opportunity to share why they volunteer.

Thank you so much to Northeastern lllinois Agency on Aging, Catholic
Charities of the Archdiocese of Chicago, and White Crane Wellness Center
for supporting your volunteers and thank you to everyone across the state
who volunteers and supports this essential program!

Thank you so much, Western lllinois Area Agency on Aging for hosting our

wonderful volunteers for a volunteer conference. Pictured below are Bill M.,

Bailey H., Dave S., and Amy P. Our SMP volunteers and partners make our
program truly speciall
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AgeOptions kicked off National Volunteer Week today with an lllinois SMP volunteer
conference. SMP is a national program empowering consumers to prevent, detect...
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October 16 - Facebook Ads

To reach beneficiaries statewide that we haven't
traditionally reached, we created an SMP ad. We
went from 20 followers to more than 90.

October 18 - Comments

Our ad gave us a chance to interact with consumers and point

ISVIP lllinois SMP Db .ee
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to resources and our toll-free number. You do not need to reply
lllinois loses millions of dollars each year to . . .
Medicare fraud. Find out how you can fight back to every comment but do not shy away from interacting with
against fraud by liking and following the lllinois . . . -
SMP Programt people who are asking you direct questions or are willing to
engage.
B |1 i=n't just about fraud....... | use 1t would be nice if the providers would
CPAP & 3 tiny nose pieces & one wee filter almost "do the right thing” and code/bill honestly. We
$300. The middleman is making a fortune.... wouldn't be in this mass.
someone is getting contracts for outrageous prices. Like - Reply - April 25 at 4:24pm

I got a walker for my mom, our poriion was about

$190. & Medicare paid 3 x that sup lllinois SMP Pat, that's a good point! If

you're on Medicare, you should receive a
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ul Like B Comment #» Share There are rules that you cannot be charged information: ’
over a cerain percentage of ine Medicars htip:/fwww. ageoptions. org/documents/SMP
approved pric... See More HowToReadMSN.pdf
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October 24 - SMP Education Materials

Our Facebook page lets us share new SMP educational materials, especially if they're visual, like our new tip sheet on
new Medicare cards.

New Medicare Cards:

What YOU need to know!

New Medicare cards will be mailed
to every person on Medicare

Never give your Medicare number
to get a free offer or gift.

» New Medicare cards will have new numbers to protect
your identity (it will no er be a Social Security number)
 Your Medicare benefits will stay the same

Always check your Medicare

New Medicare cards will be mailed
between April 2018 and April 2019
» Make sure your address is current with Social Security

» You may receive your card at a different time than family,
friends, or neighbors

statement for errors, like

equipment or services you never
got.

Prevent Healthcare Fraud

Beware of Scammers

» Medicare cards are FREE

* Medicare will NEVER call to ask for personal information

| someone calls you and asks for money in exchange for a
new Medicare card, this is a SCAM!

For more information or to report
AGE_Q.BTIONS suspicious callers, contact Illinois SMP
—t— at AgeOptions (800)699-9043

o
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https://www.medicare.gov/forms-help-and-resources/report-fraud-and-abuse/fraud-and-abuse.html
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Have you read the latest lllinois SMP Fraud Alert? The Fraud Alerts share - FRAU D ALE RT
imporant tips and information regarding keeping your Medicare number and Fra Ud Ale rt
benefits safe from fraud, waste and abuse. Read up on the latest fraud alert Friday, July 7, 2017 i @ "
herel
Other SM P _' : . Dear SMP Readers,

Ilincis.

’ of In this week's Fraud Alert, a question to ask about DME
educational ﬂSM P calls and a PSA about the Madicare card scam

Empowering Seniors To

SMP Fraud Alert - July 7, 2017

MYEMAIL. CONSTANTCONTACT.COM

Prevent Healthcare Fraud

materials we Do You Medically Need That?
In This Issue
120 people reached HCTET Creating a "my Social Are you or semebody in your heme suffering from back
Sha re On Security” Account or knee pain? Most people have some type of pain, and

when a scammer calls you, they expect that you will
answer "yes.” Then they will tell you about the

Facebook are _— “wonderful Medicare benefit lo which you are entitled-

Ernatlin RN free back and knee braces "

o Like (J Comment 2> Share @ v

The following are current

Ou r blweekly e e e T Of course, that is not the way Medicare benefits work,
e T e T e especially when it comes to durable medical equipment

(DME) such as back and knee braces. That is when you

(D Tamara Foote and Rob Mapes

1 Share must ask If, "Do | really need this equipment f
5 yourself, "Do | really need this equipment far
Fra Ud Alert LialtiiCaralbrau® my health? And if | do, why would | talk about my health
- | " - care needs with a complete stranger over the phone?”
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. Service Hosgitals” (HHS er receiving several complaints from consumers.
4‘}70\6) regarding this type of call over the past few months, the

llinois SMP suggests that you always talk to your doctor
first when you are in need of any type of health care

Consumer Fraud:
services or equipment, including braces

(zionx:r::r ”n(th:_eC]l\fllhla Medicare will cover the cost of DME when

1. Itis medically necessary

SHP lllinois SMP shared AgeOptions's photo ﬁTIEgSN Grandparent Seam’ 2. You have a prescription from your doclor
uS 3. The DME is measured and fitted tc you
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Sunday marked the 52nd birthday of Medicare and Medicaid. Naturally, this
called for cake!

Remember, protect YOUR Medicare benefits from potentail scams and
fraud. Learn more by visiting the lllinois SMP page at: www.illinoissmp.org

Read more in our SMP DME tip sheet

October 29 - Engagement

Our “engaging” posts promote our volunteers
or partners, tell behind-the-scenes stories, or
are just for fun. It's a chance to be creative.
At AgeOptions, we threw a birthday party for
Medicare and Medicaid. We tied that to the
SMP message. Cake + SMP? Makes sense!

AgeOptions
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Happy 52nd Birthday to Medicare and Medicaid from AgeOptions! Thanks for providing 4

heaith care to millions of Americans September is #HungerActionMonth, and food pantries are an important
resource for members of our communities that are facing food insecurity.
They are especially imporant to the older adults we serve. Unfortunately,
scammers may target Medicare or Medicaid beneficiaries while at their local
food pantry. If you hear of this happening in lllinois, please contact the
lllinois SMP at AgeOptions (800)699-9043!

October 30—Awareness Calendar

The SMP Resource Center shares a calendar of
awareness weeks and months. Check that
calendar for things like National Volunteer
Appreciation Week. At AgeOptions, another

program was promoting Hunger Action Month

(September), and we tied that to health care Scammers targeting Medicare beneficiaries at food
fraudsters targeting beneficiaries at food P27

The FBI says it's common for scammers to seek out Medicare beneficiaries at food
pa ntries pantries - and Chicago is a hotbed of that activity.




